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1 ErKATAZTAZzH ANTI-VIRUS CLIENT ZE
NMEPIBAAAONTA  EPFTAZTHPIOY ME  DOMAIN
CONTROLLER

H mpoctacio amd tovg 100G OT0 GYOAIKA E€PYOUCTNPLO EMITLUYYAVETOL UE YPNOM
EPOUPUOYDV, TOV GLVNOMG EKUETOAAEHOVTOL TNV OPYITEKTOVIKN TOV EPYACTNPI®V.
Avt) meprhopPdvel ToAAOVG otafpols epyociag oe TomKO SIKTLO HE OLOYEPLOTY
topéo  (Domain Controller). Ztov e&fummpent) tov o©YoAkol gpyactnpiov
eykafiotatal 1o KOPLO UEPOG TG €QPAPUOYNAS. ATO avTOV YIVETOL GLUVOMKA Kot 1|
dwyeipron .

211 GUVEKELN TTEPTYPAPETAL 1) SLOOIKAGTIA EYKATAGTACNG Kot pOOUIGTG Yo TV EVPEMG
dwadedopévn epappoyr Symantec Antivirus Corporate Edition. To Aoyiopikd umopet
va gykatactadel av &gl ayopaotel yia ypnon oto gpyactipro. [lpoypappatilovror ot
KATAAANAEG pvOuicelg, ®OGTE Vo TPOYUOTOTOLEITOL OLTOUATN OVOVEMCT  TOL
Aoyopikov (signatures & patches) amd tov eumnpetnth kot TPo®ONGCY TOL GTOVG
otafuotg epyaciog. Avtopata eAEyyovior OAa Ta apyeia ota omoia yivetal pe Kamolo
TPOTO TPOGTEANCT| OO TOV YPNOTY.

Ta gpyasthpla £X0VV EYKATEGTNUEVEG SLOPOPETIKEG £KOOGELS TOv Symantec Corporate
Antivirus, kol tov epyoreiov dwyeiptong. Ot ekddcelg mowilovv, avdioyo pe v
YPOVIKN GTIYUN| TPOUN0E10G TOV AOYICUIKOD.

IMa v kevipikn dwyeipion tov otabumdv epyaciog amorteitol N €yKaTdoToon TOU
Antivirus Server kafdg Kor TtV epyoieiov dayeipong, mov eykabictavton
EexwploTd.

Xe vedtepeg €KOOGELG 1 KEVIPIKN KOVOOAQ dloyeipiong avaeépetal g "Symantec
System Center", kot eivat amoapaitntn Yo vo LropovdV vo YivovTol OTOUOKPUGHUEVA: T
EYKOTAOTOON, £PYOCieG cuvTNPNoNG, OlayElpton Kot pOOIIOT TOMTIKNG GE OMAdES
otafuov epyaciog.

To Anti-Virus client ptropei va eykataoTaBei pe évav atrd Toug TTapaKaTw TPOTTOUG:

1. eykatdotaon og kdbe otabuod epyasiog Eexwpiotd and 1o CD gykatdotaong
eyKatdotoon HalKa YPNOLUOTOIMVTOS TV KEVIPIKN KOVOOAN Sloeipiong Tov
Antivirus server:

2.1. emiéyovtag Toug otabuovg epyacioc amd v AMota Tov Topéwv (domain)
2.2. pe ypnon apyeiov keyévou pe tig I[P devbivoelg v otabudv epyaciog

IMa vo pmopel va yivel ampOCKOTTO 1| ATOUOKPVGUEVT] EYKATAGTAOCT] Kol dlayeipion
TV otofumv epyaciog omd v KovooAia Olayeipiong (Symantec System Center)
TPETEL :

e VO MV &ival evePYOTMOMUEVO TO TEIYOG TPOCTOGIOG HE TPOTO 7OV VO
OTOyOPEVEL TNV TPOGPACT) OTO UNYOVILOTA TTPOG dLoLyEipLom



[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus
ITmpopopikng

® VO VTAPYOLV Ol SLoYEPLOTIKOT Kowvdypnotol dkelol (administrative shares),
admin$, c$

e vo £YOVLE OVOUX ¥PNOTN KOl KMOIKO LE OOXEPLOTIKA SIKAIDUOTO GTOV TOUEN
(domain), kou emmAéov Ovopa YPNOTN Kol KOOKO yio TNV Olayeipton tov
Symantec Server Group (avtd giyav 600t Katd tnv gykatdotoon).

Ynueioon:

Kotd xapodg (avaroyo pe TIC €KOOGES Kol To gyKateotnuévo updates kot
npoypdupato tov  windows) €&yovv mapatnpnbel mpoPAnuoata oe  oplopéEVAL
EPYOOTNPLO, TOL 1) OTTOUOKPVOUEVT] EYKOTAGTACT TV clients amotuyydvel. Avopopd
yiveton oy mapdypoeo "Troubleshooting Symantec Antivirus Corporate”.

1.1 Eykardortaon Anti-Virus Server

Metd omd v elcayoyn tov CD gpeoaviCetor menu 6mov mpénet va emdéyston "Install
Symantec Antivirus".

=10 x|
Symantec” AntiVirus

Fead This First

Provides links to Readme, documertation, tutorials, and support information.

Install Symantec Antivirus
Installs antivirus protection, management, and reporing components.

Install Dther Administrator Tools
Installs advanced management components.

Exit

Eikéva 1 Symantec Antivirus Corporate Edition: Eykardotaon Antivirus

21 ovvéyewn emieyeton "Install Symantec Antivirus Server".
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Eykatdotaon kot Awayeipion Antivirus

& Symantec Anti¥irus

Symantec” AntiVirus

Install Symantec System Center
Installs the management console with antivieus management components.

Install Symantec Antivirus Server
Installs antiviews protection to management servers.

Install Reporting Server

Installs management components to generate reports and configure alerts,

Install Symantec Antivirus Client
Installs antivicus protection to clients.

Feturn to Main Menu

’ symantec.

Eikéva 2 Symantec Antivirus Corporate Edition: Install AntiVirus Server

ZeKivé 0 00MYOC £YKATACTOONG KO EMAEYETOL 1] EYKATAGTACT] TOL TUNUOTOG

OV APOPd ToV ELINPETNTH TOL £pYACTNPIOV.

A4 tprrenfEs Anliinm Corporale Edition Setuji
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Eikova 3 — Symantec Antivirus Corporate Edition: Ekkivnon odnyou eykardotaong

IMveton amodoyn Tov Opwv Tov tpoimobétel N doela yprone.
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x
SYMANTEC SOFTWARE LICEMSE AGREEMEMT il

SYMANTEC CORPORATION AMD/OR ITS SUBSIDIARIES ["SyMaNTEC] 1S WILLING
TO LICEWSE THE SOFT'wARE TOYOU A5 AN INDIIDUAL, THE COMPANY, OF THE
LEGAL EMTITY THAT */ILL BE UTILIZING THE SOFT'ARE (REFEREMCED BELOYY
&5 "YOU" OR "vOUR"] OMLY ON THE CONDITIOM THAT YOU ACCEPT ALL OF THE
TERMS OF THIS LICEWSE AGREEMEMT. READ THE TERMS AND COMDITIONS OF
THIS LICEMSE AGREEMEMT CAREFULLY BEFORE USIMG THE SOFTWARE. THIS IS
& LEGAL AMD ENFORCEABLE CONTRACT BETWEEM 0L AWD THE LICENSOR. BY
OPEMIMG THIS PACKAGE, BREAKING THE SEAL, CLICKIMG THE "AGREE" OR "rES"
BUTTOM OR OTHERWISE INDICATIMNG ASSENT ELECTROMICALLY, OR LOADING
THE SOFT'ARE., wOU AGREE TO THE TERMS ARWD COMDITIONS OF THIS
AEREEMENT. IFw0OU DO NOT AGREE TO THESE TERMS AMD COMDITIONS, CLICK,
THE "I OO MOT AGREE" OR "MWO" BUTTON OR OTHERWISE INDICATE REFUSAL

hd
Do you agree to the terms of the preceding Symantec Licenze Agreement?

| dizagiee

£ Back I Hext > I Cancel

Eikova 4 — Symantec Antivirus Corporate Edition: Adcia xpRong

o Ilpémer va emAéyetonr vo eykoataotabel poOvo 10 Kuplog TUNUO TOV
npoypappatog (server program). H vmpecia e1domoinong (alert management
system) dgv £xel EQAPLOYT GTO GYOMKO TEPPAALOV.

x|

o= | Select the ikems you want ta install

3 v Server program approx. 380 MB

Installs Services to the Windows 20005<F /2003 servers
’ wou zelect and MLMs to the Met'Ware servers you select.

“, | V4 [T Reporting Agents approd. & MB

. ,ﬂ” L] Inztallz: Reporting Agents required for centralized reporting.
—

¢ Back

Cancel |

Eikova 5 — Symantec Antivirus Corporate Edition: ETriAoyr ouvioTwWOoWwYV gyKATAOTACNS

o AxoloOOmg emAéyetor kot mpootifetor o €EumMPETNTNG TOL  GYOAIKOV
gpyaotnpiov, ®oTe va eykotaotadel o avtdv 1 EPapUOY.
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Select Computers |

Select computers ta inztall the previously selected components. For Metware servers 5. and
above, select any of the zerver's volume objects to inztall Symantec Antiinug into MOS.
Select the server to install Symantec Antiinus into the bindery.

M etwork: Destination computers:
.‘.l'"' Microsoft windows network, l Server

Wrnware shared folders
) Server

Add »
< Bemove

Impart...

i

< Back

Cancel |

Eikova 6 — Symantec Antivirus Corporate Edition: ETriAoyn e§utrnpetnTi

o [ivetonl amodektdg 0 TPOETIAEYUEVOS PAKEAOG EYKATAGTOONC.

x

Setup will inztall Symantec Antifirus ko the fallowing computers. Tao change destinations, select
a computer then click Change Destination.

Destination computers:

Server | D eztination Falder | a5 |
C:\program filezeay Windowes Server 2003 SP2

Change Destination...

< Back I Hest » I Cancel

Eikéva 7 — Symantec Antivirus Corporate Edition: Opiop6g @akéAou eykatdoTaong

e 310 group mov oynuotiletonr pe TV €yKatdotacn Tov Symantec Antivirus
dtvetan 10 6vopo "School" xou opiletor o k®OkdG aceaieiog Yoo TV
dwxelpton tov group. XvvinbmG OTOL EPYUCSTNAP GUVOVTATOL O K®OWKOG

A

"symantec" 1| "school".
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Eikéva 8 — Symantec Antivirus Corporate Edition: Ovopacia group

H emhoyn tpdmov exkivnong agopd mepipdrriovia NetWare kot dev £yl onpocio 6to
OYOAMKO TEPIPAALOV, ooV Omwg avagépetor o€ windows 1 €QOPUOYN EKKIVEL
QLTOLTA.

Server Startup Options il

Setup can configure the Symantec Antiirus Server program to

i E? | start up autaratically or manually when the server loads.

Maote: This aption iz awvailable for Hetw'are servers only.

’ Symantec Antivirus Server programs on ‘Windows
K | 20005<P 22003 will ahways run automatizally on zysten startup.
|
. " Howdo Yol want the server program to run’?

L\ % fulomatic startus

‘ | " Manual startup

< Back I Mest > I Catcel |

Eikéva 9 — Symantec Antivirus Corporate Edition: MéBodog ekkivnong yia NetWare
servers

e EpoeoaviCetor pnvopo oxetikd pe v ovoykaldTnNTo €YKOTACTOONG TOL
Symantec System Center yio v dwayeipion g epappoyns. H eykatdotaon
oVTOV TOV TUNLOTOG TEPTLYPAPETOL GTI GLUVEYELO.



[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus
ITmpopopikng

Using the Symantec System Center Program ll

Symantec Systern Center iz the pragramm pou use to adminizter
protected servers and clients on your netwaork,

If not already installed, vou would need ta Install Symantec
Antifirus Management Shap-ln on the machine where
Symantec System Center iz installed,

. If you ingtalled Symantec Spztem Center on a Windoves
2000/=P¢2003 workstation, you can run it from Start >
Programs » Symantec Systemn Center » Symantec System
] Center Congole.

¢ Back Cancel |

Eikova 10 — Symantec Antivirus Corporate Edition: EvnuepwTiké pRvupa

o EupaviCovtol kdmoleg Pacikég TANPOPOPIEG GYETIKA LLE TO. groups KOl TOLG
KOOIKOVG 0oPOAEING TOVG.

Setup Summary ﬂ

When you wn Symantec Antivirue Corporate Edition, wou will
be prompted to enter a pazsward ko unlock vour Symantec
Antitinuz zerver group. Y'ou can change the password later if
you want, uzing Symantec Sustem Center conzale.

“'ou zelected to create a new server group, School. *hen

oL run Symantec Antiirus Corporate Edition, pleaze make
’ sure vou zelect one of the zervers in the server aroup as
primary zerver before wou perform any management tazkz on
Vi the aroup.

........ < Eack ........ IWI I:ancel

Eikéva 11 — Symantec Antivirus Corporate Edition: EvnuepwTiké pvupa

e ’Tomg gppaviotel uNvopo GXETIKE HE TNV OVAYKN EVNUEPMONG TNG EPOPLOYNS
e TOVG VEOLG oplopovg v (virus definitions).
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0ld ¥irus Definition File x|

The viruz definition file uzed iz more than 90 days old,
Updating to a new viruz definition file will help catch
the most recent viruzes,

[~ Don't remind me again until after next update:

Cloze | Help |

Eikova 12 — Symantec Antivirus Corporate Edition: Old virus definition file

o Koatdmv Eexva 1 eyKatdotaot Kot eLeaviCeTon 1 ypapLur| Tpoddov Tne.

Il Setup Progress x|

Syrantec Anthiug zoftware will be modified on each of the computers below.

Computers:
Computer | Action | Statuz | 4 | Error | 0s |
FEIVE Installing Server Copying files 0% <noemorsr Windowes Server 2003,
Wiz Eniziz.. r Total computers: 1
= Computers completed: 1]
i Computers with emars: 1]

Stop I LCancel

Eikéva 13 — Symantec Antivirus Corporate Edition: ey@dvion Trpoddou eykardoTaong
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Il Setup Progress |

Sumantec Antiiruzs zoftware will be modified on each of the computers belaw,

Compuiters:
Computer | Action | Statug | 4 | Error | 0s |
@ Server Restart recom...  Finished 100%  <noemors:  Windows Server 2003 SP2
“iew EMors... Tatal computers: 1
= Computers completed: 1
Computers with ermors: 0

Start I

Eikéva 14 — Symantec Antivirus Corporate Edition: OAokAfpwon eykartdoTaong

e Exrteleiton queca n €pappoyn, Oote vo evnuepmBel pe toug véoug optopong
V.

Open Symantec Anti¥irus...

v Emable File Swstem Realtime Proteckion

2148

Compriters:

Eikéva 15 — Symantec Antivirus Corporate Edition: EkTéAeon epapuoyng

o Znmreiton ko Tpémetl va e1600el 0 KMIKOG aopaAEiag.

Symantec Anti¥irus El
Enter a Symantec Ankivirus Server Group user
name and password ko run Symantec Ankiviros

on this computer.

Cancel
Server Group; School
Username: I adrminiskr akar
Password: I T

Eikéva 16 — Symantec Antivirus Corporate Edition: Eicaywyr kwdikoU ac@alsgiag
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e Eppavifetor n xopo 006vn g €popuoyns, Omov emALyeTon Vo yivel

avavemon Tov apyeiov optopov wwv (liveupdate).

E}Syn‘lantec Anti¥irus Corporate Edition - |EI|1|
File Wiew Scan Configure Histories Help

=+ b=} tec Antiti i te Editi o R org
.m\?;;‘:c et = Symantec AntiVirus Corporate Edition

sean . Semantec Antivinis can help keep vour computer protected
E Scan a Floppy Disk fram computer viruzes. Select an item ta the left to perform
=0 Scan Computer an action.
@ Configure X
- Jf) Histories r General Infarmation

Server Grp: School

' | Buarantine: 0 ltems
i
| ~Program version:
i
i
i

Program: 8.1.0825
Scan engine: 4207

6 Laok Far Help ’
|

N
&=

iz Definition File

*

Wersion: 314372003 rev. 8

Exit |
1 I

Eikéva 17 — Symantec Antivirus Corporate Edition: Apxik 006vn epappuoyng

e Emiléyeton va mpaypoatomonfel n owdwkosioo yioo OAo To €YKOTECTNUEVA

TpoidvTa TG Symantec.

X

Welcome to LivelUpdate ,Sﬂ'ﬂﬂﬂtﬁc.

The fallowing Symantec produsts and companents are installed on
yaur cormputer;

-ag Livellpdate
é, Scan & Deliver Filter
Symantec Antiinug Corporate Server

ol | 2
Livellpdate uses the Intermet to deliver your Confiqure |
updates. =

Click Mext to see available updates.

¢ Back I Hewt » I Cancel | Help |

Eikéva 18 — Symantec Antivirus Corporate Edition: EktéAegon liveupdate

10
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o  OloxAnpaverat 1 S1001KOGI0 AVOVEDONC.

' LiveUpdate x|

Thank you far using Livellpdate. The following Symantec
products an ]

San & Deliver Filker

o
w Livellpdate

Livellpdate successfully downloaded and installed 1 update
@ [5] for this product. &l available updates were selected,

¢ Back: I Firnish I Eance | Help |

Eikéva 19 — Symantec Antivirus Corporate Edition: OAokAfjpwon liveupdate

1.2 Eykardotaon oTov  €SUTTNPETNT] TN  KOVOOAQg
dlaxeipiong "Symantec System Center"

IMa va emtevyBel n eykatdotaon epyaieiov dlayeipiong, mpdta yivetol EmA0YN TOV
Install Symantec System Center.

i o
Symantec” AntiVirus

Install Symantec System Center
Installs the management console with artivirus management components.

Install Symantec AntiVirus Server
Installs antivirus protection to managetment servers.

Install Reporting Server
Inztalls management components to generate reports and configure alerts.

Install Symantec Antivirus Client
Installs antivius protection to clients.

Return ta Main Menu

Eikéva 20 Symantec Antivirus Corporate Edition: MevoU emAoyng eykardoTaong
epyaAeiwv diaxeipiong

11



[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus

ITmpopopikng

AxorovBel Evapén tov 0onyol eyKATAGTAONC.

5 Symantec System Center - InstallShield Wizard

Welcome to the InstallShield Wizard for
Symantec System Center

The InstallShield® Wizard will install Symantec System Cenker
o on wour computer, To continue, click MNext,
g

A

N

:

WARMNIMG: This program is protected by copyright law and
international breaties,

= Back: Cancel

Eikova 21 Symantec Antivirus Corporate Edition: odnyog eykardotaong

[Ipéner va yivel amodoyn Tov Op®vV, OCTE VO UTOPEL VoL GUVEYLIOTEL 1 €YKATAGTAOT).

i'.g!;" Symantec System Center - InstallShield Wizard ﬂ

License Agreement

Please read the following license agreement , SYII].anteCn.

carefully.

SYMANTEC SOFTWARE LICENSE AGREEMENT i’

SYMANTED COFPORATION AND/ORITS 3UBSIDIARIES (*SYMANTEC™) I3
WILLING TO LICENEE THE SOFTWARE TO YOU A3 AN INDIVIDUAL, THE
COMPANY, OR THE LEGAL ENTITY THAT WILL BE UTILIZING THE 30FTWARE
(REFERENCED BELOW AR “YOU™ OR “YOUR™) OWLY ON THE CONDITION

THAT ¥YOU ACCEPT ALL OF THE TERLS OF THIS LICENZE AGREEMENT.

READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT

CAREFULLY BEFOFRE USING THE 30OFTWARE. THIZ 3 A LEGAL AND
ENFORCEABLE CONTRACT BETWEEN VO AND THE LICENZOR. BY OPENING ;l

" T arcept the kerms in the license agreement:

£~ I do not accept the kerms in the license agreement

Installshield

< Back I Tk = I Cancel

Eikova 22 Symantec Antivirus Corporate Edition: License Agreement

12
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ATO TIC TPOTEWOUEVEC EMAOYEG EYKATAGTAONG, OVTY TOL £XEL WO104TEPT ONUAGIN Y10
T gpyoctptla tov TTXZA givor n tehevtaio emhoyn Client remote Install Tool.

i'é" Symantec System Center - InstallShield Wizard il

Select Components

Please select from the lisk below, , Symantecm

Taoinstall a component, click the check box next to i, IF the
check box is emphy, that component will not be installed,

¥ Symantes System Center Fles (required)
[~ Alert Management Syskem Console

¥ Svmantec Antivirus Snap-In

¥ Svmantec Client Firewall Snap-In

¥ Svmantec Endpoint Compliance Snap-in
¥ &Y Server Raollout Tool

v Client Remote Instal Tool

¥ Reporbing Snap-In
InstallShisld

< Back

Cancel |

Eikéva 23 Symantec Antivirus Corporate Edition: TrpoTeivopeveg emiAoyég
gykardorTaong

Kotomyv yivetoar 0modektdg 0 TPOEmAEYUEVOS PAKEAOG EYKOTAGTAONG Yo TNV
CLVEXELN TG EYKOTACTOONG.

i'é’- Symantec System Center - InstallShield Wizard x|

Destination Folder

Click Mext to inskall to this Folder, or click Change ko ’ SYInanteCm

install to a different Folder.

The wizard will inskall the files Far Symantec System Center in the Falder specified below,
Toinstall to a different folder, click the Change button, and select another direckary,

CAPragram Files\8ymanteciSymantes Systermn Centen

Change. .. |

Installshield

< Back

Canel |

Eikéva 24 Symantec Antivirus Corporate Edition: opiop6g pakéAou eykatdoTaong
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[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus

ITmpopopikng

IMveton amodoyn kot Evapén g EYKOTAGTOOTC.

i'él Symantec System Center - InstallShield Wizard

Ready to Install the Program

X

The wizard is ready ko begin installation, Smlantec”"

Click Install ko begin the installation,

If wou want ko review or change any of waour installation settings, click Back, Click Cancel to
exit the wizard,

Installhield

< Back

Cancel |

Eikéva 25 Symantec Antivirus Corporate Edition: évapén eykardotaong

{i& Symantec System Center - InstallShield Wizard o ] |

Installing Symantec System Center

The program features wou selected are being , SYInantecm
inskalled.

Please wait while the Installshield Wizard installs Syrmantec Syskem Center,
This may take several minutes,

Skatus:

Imstallshield

= Back | [dext = | zancel I

Eikéva 26 Symantec Antivirus Corporate Edition: mp6odo eykardoTaong
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[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus
ITmpopopikng

Metd omd KAmO0 GLYKEKPWEVO ypovikd dtdotnue (Alya Aemtd g Gpag)
OAOKANpOVETOL 1 eyKOTdoTOoN. [0 Vo AE1ToVpYNGEL GMOTA TO TPOYPapLLL. Bo TPETEL
va yivel emavekkivnon tov H/Y.

ii-.%' Symantec System Center Installer Informal P |

¥ou must restart wour syskem for the configuration
changes made to Svmantec System Center to kake

" effect, Click ¥es to restark now or Mo if vou plan to
After Installation vestart [ater

¢ Bacl Mest » Cancel

I

L

Eikéva 27 Symantec Antivirus Corporate Edition: oAokARpwon eykatdoTaong

Metd v emavekkivnon yivetar €Aeyyog eykotdotaons kot Evapén tov epyaleiov
dwxeipong.

.ﬂ: Activate Windows
Windows Catalog

Windows Update

N [ Accessories

é Programs -
E [T Administrative Tooks »
% _:;_ Docurments 3 El Skartup »
o &) Internet Explarer
E Settings f
5 [zl Outlook Express
E ,_J Search b . Remote Assistance
7] DAEMCN Taals Lite 2
§ QJ Help and Support E] Symantec Ghost »
=7 Run E] LivelJpdate Administration Ukility — #
jif] Symantec Client Security »
@ shut Down @ Symante n 4 B& Symantec Syskem Center Console
S—

Eikéva 28 Symantec Antivirus Corporate Edition: : 'Evapén epyaAegiwv diayxeipiong
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[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus
ITmpopopikng

INa va 600et pdsPaon otig pvbuicelg Tov e&ummpentn mpénel pe de€l KAMK otov
o6vopa tov e&ummpetnn "School" va emideyBel "Unlock Server Group".

i Symantec System Center - [Console Root', Sy =10 x|

Bﬁ] File  Action  YWew Faworibes  Tools  Window  Help - |5'|5|
«» | B@E e XTER | 2m[FSDH b
(1 Console Rook Server | status
El@ Symankec Systen Center . .

El’ﬁ] Systern Hisrarchy There aret?q?sl'-:j;n; ko show in

: el Unlock Serwer Group

E Reparting | Lock Server Group

aecount Management. ..
Configure Lagin Cettificate Settinas, ..

View k
e Window From Here

Mew Taskpad Wiew, ..

Expork Lisk. ..

Help

| O

|O|:|en the server group by entering a user| |

Eikéva 29 Symantec Antivirus Corporate Edition: ZekAeidwpa opddag péca atmrd tnv
KovooéAa diaxeipiong

Znteitan emPefoaimon Tov OVOUATOC ¥PNOTN KOl TOL KMOTKOV TPOCPacTC.

Unlock Server Group X|
Enter the passwaord ko unlock this server
graup,

Cancel
Server Group:  School
Uset narne: I adrministrator
Password: I kbt

[ Remember this user name and password,

r Automatically unlock this server graup when Symantec
Swstem Center starks,

Eikéva 30 Symantec Antivirus Corporate Edition: EmieBaiwon oToixgiwv

[Na v ocwot) Aettovpyio TOoL epyaotnpiov elvol amopaitnTeg Kot OPIGUEVES
puouicelg 6TV KOVeOAa dtayeiplomng.
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[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus
ITmpopopikng

To KéKKivo LB Schoal oTNV aploteEPN 6THAN 6T0 dvopa Tov domain givon £voeldn 6t o
e&umnpem G dev Acttovpyel 6OGTA, OGOV APOPH GTNV GLVEPYACIN LLE TOVG GTAOUOVG
epyaciog.

INo v opbn Aettovpyia Oa mpémer va mpoayBel o e&umanpetng ©¢ TPWTEDWY
Kévovtog deEl KMK oTo dvoua tov kot emAéyovtag Make Server a Primary Server.
Tote gpeaviletar €vo LVLUO GXETIKA UE TIC EMUTTOOELS TG EMAOYNG Kol TPETEL VAL
emPBeParwbet avt N emhoyn ®ote va aALEEEL v I POOUOT).

Fm Symantec System Center - [Console Root'Symante - |EI|5|

% File  Action Wiew Favorites Tools  indow  Help |_|E’|5|
e EmE s XERE 2EFSD8| b2
(£ Console Roat Clienk | Lser | Skatus | |

E@ Symantec System Center

E"QJ System Hierarchy There are no items to show in this view,

E@ Schoal
D Groups

FL

Reparting
b Service and Support

iew 4
Mew Window From Here

Mew Taskpad View. ..

Cuk

Delete
Refresh
Expart List. ..

Properties

Help

L4 [ o

|Make the selected server the primary server For the | |

Eikéva 31 Symantec Antivirus Corporate Edition: PuBuioeig Tou e§utrnpetnTti

EmPeporovere mmv ovvéyeia (Yes) dSw0tL oto  gpyactinpe tov IIEA  dev
xpNoLonotleitol 0evteEpog Antivirus server.
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[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus
ITmpopopikng

Symantec System Center 5[

€ | Areyou sure that wou want ko make this server the primary server?

--If a primary server already exists in the server aroup, this operation will kransfer
information From the existing primary server to the new primary server and will update
all secondary servers, This may take several minukes,

-- If the current primary server is running Symantec Client Security Event Collector, the
collector operations may be disrupked unkil the colleckar is configured ko operate on khe
MEwW PEMary server,

Do you wank bo continue?

Eikéva 32 Symantec Antivirus Corporate Edition: Evnuépwon emiAoyrg

‘Emetta epoaviletar pvopo oyetikd e tov report Server, 1o omoio dev €xet Waitepn
onuacio yio ta gpyactpla tov [IEA, omdte yio ™MV OAOKANP®OOTN NG S1adKaGTog
notdpe "Cancel".

Reporting Server Oplions 5[

—Repork Server

IF wou wank to associake a report server with this
primary server, enter or select the reporking server
Marne,

Hosk name or IP address:

=~

Eikéva 33 Symantec Antivirus Corporate Edition: Report Server

H évdeién éxer aAddEer ko oeilyvel v opbn Aettovpyia, (to BovpacTiKO avagpipeTol
OT0 TOALG OTOTLUTAOUATO IOV TOV TPOYPAULOTOS GTOV EELTNPETNTN).
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[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus
ITmpopopikng

Tﬁ] Symantec System Center - [Console Root' Symantec System Center' System - |EI|5|
% File Action Wiew Fawvorites  Tools  Window  Help |;|i|5|
cs|tmeFRR 20 #S08 L NIBA2De

[:I Console Root Seryver | Skatus | Metwork 05 | Address |
=B symantec System Center {7 SERVER Old Defiritions  Windows NT (IF}-10.10.10.10

: EIQJ Swskem Hierarchy

EIQ?_I, Schoal
|:| Sroups

_ G SERVER

-l Reporting

o Service and Suppart

Eikova 34 Symantec Antivirus Corporate Edition: O e§utrnpeTnTiig £X€I TTaAIG
definitions

1.3 Eykardortaon Anti-Virus client og otaBpoug epyaciag Tou
Domain pe CD

Metd and v swoayoyn tov CD gupaviCetor menu émov wpémetl vor yivel 1 A0
gykatdotaonc (Install Symantec Antivirus).

=IEx]
Symantec” AntiVirus

Fead This First

Provides links to Readme, documentation, tutarialzs, and support infarmation.

Install Symantec Antivirus
Installz antivirus protection, management, and reporting components .

Install Other Administrator Tools
Installz advanced management components.
Ve

Exit

Eikéva 35 Symantec Antivirus Corporate Edition: EykardoTtaon Antivirus Client

21 ovvéyeln emiéyeton ) eykatdotoon client (Install Symantec Antivirus Client).
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[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus

ITmpopopikng

Symantec AntiVirus

Install Symantec System Center
Installs the management console with antivirus management components .

Install Symantec Antivirus Server

Inztalls artivicus protection to management servers.

T

Install Reporting Server

Installz management components to generate reports and configure alerts.

o -

Install Symantec Antivirus Client

Installs antivirus protection to clients.

A Ay F

Return to Main Menu

ol

Eikéva 36 Symantec Antivirus Corporate Edition: Install Symantec AntiVirus Client

Windows Installer

_A[A| Preparing to install...
I o
i+

Eikéva 37 Symantec Antivirus Corporate Edition: Eykardotaon AntiVirus Client

AxorovBei 1 gpedvion Tov 0dnyov Eykatdotaonc.

il Symantec Anti¥irus - InstallShield Wizard

Welcome to the InstallShield Wizard for
Symantec Antivirus

The Installshield® Wizard will install Symantec Antivirus on
vour computer, To continue, click Mext,

WARMING: This pragram is protected by copyright law and
international breaties.

= Back I Mexk = I Cancel

Eikéva 38 Symantec Antivirus Corporate Edition: Odnyog Eykardoraong
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[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus
ITmpopopikng

Oa TpEMEL VO YIVOUV 0TodeKTOL 01 OPOL TOV EMTAGGEL 1) AOELD YPNONG TNG EQAPLOYNG
(MOOTE VO TPOYWMPNGEL 1] EYKATAGTOGT.

i Symantec Anti¥irus - InstallShield Wizard x|
License Agreement , t

STMANTEC SOFTWARE LICENSE AGREEMENT ﬂ

Please read the Following license agreement carefully,

SYMANTEC CORPORATION AND/ORITS SUBSIDIARIES (“SYMANTEC™ I3
WILLING TO LICEMAE THE 30FTWARE TO YO A3 AN INDIVIDUAL, THE
COMPANY, OF THE LEGAL ENTITY THAT WILL BE UTILIZING THE 530FTWARE
(FEFERENCED BELOW A3 “YOU™ OR “¥OUR™) ONLY O THE CONDITION

THAT YOI ACCEPT ALL OF THE TERMS OF THIA LICENSE AGREELMENT.

FEAD THE TERME AND CONDITIONS OF THIZ LICEMZE AGREERMENT

CAREFULLY BEFORE UZING THE S0FTWARE. THIZ IS & LEGAL AND
EWNFORCEABLE CONTRACT BETWEEN YOU AND THE LICENSOR. BY OPENING j

{% T accept the terms in the license agreement

" 1 donot accept the kerms in the license agresment

Inistallshield

% Back I Mext = I Cancel

Eikova 39 Symantec Antivirus Corporate Edition: License Agreement

Kotomy 0a mpénet va yivel emAoyn TANpovs £yKaTdoTOoNG.

{& Symantec Anti¥irus - InstallShield Wizard x|

Setup Type

Choose the setup type that best suits yvour needs, , Sylnantec“

Please select a setup type.

' Complete

Al prograrn Features wil be installed, This option requires the most
disk space to install,

" Custom

Chaose which program Features wou want installed and where they
will be installed, Recommended For advanced users,

Tnistallshield

% Back I Mexk = I Cancel |

Eikéva 40 Symantec Antivirus Corporate Edition: EtriAoyn eykardoTaong
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ITmpopopikng

Emnéyeton eleyydpevn eykatdotoon o ouvepyaoia pe Kamowov eEuanpetntn. Xta
EPYNOTNPLO OOV OV VTLAPYEL O EELINPETNTNG YO VO A10TOEITOL TO AOYIGHUKO, Elval
TPOTOTEPN 1) OEVTEPT EMAOYN.

i'n‘!:" Symantec Anti¥irus - InstallShield Wizard x|

Network Setup Type

Chanse the netwark setup bype that suiks wour needs, ’ S}mantecm

Setup supports the Following installation scenarios;

Managed - Choose this aption iF this computer is to be managed by a Symantec Ankivirs
Server,

IUnmanaged - Choose this option if this computer will not be managed by a Symankec Antivins
Server, For example, a home computer that does not connect to vour company's network, is
an unmanaged computer,

Select the opbion you want bo use;

% Managed

" Unmanaged

Irystal[Shield

« Back I Mext = I Cancel |

Eikéva 41 Symantec Antivirus Corporate Edition: emiAoyr} cuvepyaciag pe server i
Xwpig

Znteitan to dvopa tov e&umnpetn T 6mov Ba erio&eveiton  epappoyn tov AntiVirus
Server. Me to mAnktpo browse yivetai n avalnitnon tov.

i'n‘!r" Symantec Anti¥irus - InstallShield Wizard x|

Select Server

In a managed installation, vou need to select a server, , Swnantec"

Please specify the machine name of a Symantec Antivirus Server, This server will set
the client's configuration and provide the client with virus definitions. *kote - The Parent
Server Discovery process may take several minutes ko Fully complete, depending on
network activity,

Server Mame: Browse. .. |

Irvstallshield

< Back. I Mext = I Cancel |

Eikéva 42 Symantec Antivirus Corporate Edition: ebpgon Tou e§utrnpeTnTA
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210 emouevo Prpa emMAEYETAL O EELTNPETNTIG.

Select Symantec Anti¥irus Server ﬂ

Pleaze zelect the Symantec Antiirus Server. This zerver will zet
the client's configuration and share the wirus definitions.

Server name:
Server | “erzion |
=
E%]- % SERVER 10.1.5.50..

_ Find Compuier... |

Ok I Cancel I

Eikéva 43 Symantec Antivirus Corporate Edition: emiAoyr Tou e§utrnpeTnTh
21 cvvéyeto emPePotdVETOL 1] ETAOYT TG EYKATAGTOCNG

i'.é" Symantec Anti¥irus - InstallShield Wizard x|

Ready to Install the Program

The wizard is ready to begin installation, S}r'[nantec’“

Click. Install to begin the installation.

If you wantk to review or change any of your installation settings, click Gack., Click Cancel to
exit the wizard.

Installshield

% Back I Install I Cancel

Eikéva 44 Symantec Antivirus Corporate Edition: emiAoyn Tng eykardortaong

Kot EgKva ) Tpdodog NG,
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j& Symantec Anti¥irus - InstallShield Wizard N Il A

Installing S¥mantec Antivirus

The program Features yvou selected are being installed. Sylnantec“

Flease wait while the InstallShield Wizard installs Symantec Antivirus, This
may take several minutes,

Skatus:

Inisballshield

= Back [exk = | Cancel I

Eikéva 45 Symantec Antivirus Corporate Edition: kardoTaon geykardotaong

HEXPL VO EUEOVICTEL M E€IKOVOL OV VTOONAMDVEL TNV EMTLY OAOKANP®OTN TNG
EYKOTAGTAONG.

i§ Symantec Anti¥irus - InstallShield Wizard X

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Symantec
antivirus, Click Finish to exit the wizard,

= Back I Finish I Zanice]

Eikéva 46 Symantec Antivirus Corporate Edition: oAokARpwon odnyou eykatdoTaong
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Me v olokApwon g eykatdotaons speaviletor evnuépmon and to moapdbvpo
TANPOPOPLOV OTL, 0 GLYKPUEVOSG oTABUOG Exel cuvOeDel e Tov dikTLAKO server amod
v évoelln parent server : SERVER

Eb Symantec Anti¥irus - 18] x|
File Edit View Scan Configure Histories Help

Symantec AntiVirus

Symantec Ankivirus can help keep vour computer protected
Scan a Floppy Disk from wiruses and security risks, Select an item ko the left to
B0 - obom Sean petform an action,

0 Quick Scan
. Full Scan

—iaeneral Information

X Parenk server: SERYER
E]---@ Configure i
[]...ij Histaries Client group:
[]-- Startup Scans Quarankineg: 0 Items
#-{#] User-defined Scans )
E]--@ Scheduled Scans —Program Yersions
F-d¥ Look For Help Pragrarn: 10.1,5.5000

Scan engine: 71.4.0,15

—Wirus Definitions File
’ Yersion: 3/3/200G8 rew, 3

& Livellpdate, ., |

Exit |

Eikéva 47 Symantec Antivirus Corporate Edition: Apiotepd Mevou lNMAnpogopiwv

1.4 Eykardortaon Anti-Virus client o€ ota@poug epyaciag Tou
Domain a1mré tnv kovooAa diaxeipiong

IMa v aropaxpvopévn gykatdotoon tov AntiVirus Client, and to Mevov "Tools"
m¢ Kovoeohag dwyeipiong emréyete "ClientRemote Install" xou Eekivd o 0dmyodg
OTOLLOKPVGUEVC £YKATAGTAONG TOV client oTovg oTafpoig epyaciog.
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ITmpopopikng

ik b Uhe Ul ®emate Leal ! =

Thar sty b o el Symantig Arivirug o Symanien Cheed
Gty C oy o om0 ¢ 00 compaibers and 1o
B B e ks S enas 10 manege Hem

Vou i mieey nital W rulple conpim sdto heng o
g s b msch computes il “You reed sdmahe

', prrvimges Lo the ndoss doresan thal dhe ol compaan
besiorgg

Wit ean slin iimcesly deplin 5 pnarsec Al or Sraniee

Clornd & ety charmd M5 padebian Toug slows s chendz ks
m updlated tn @ e wermmn wehoul peroerng g bl urergisl e
]

o

Eikéva 48 Symantec Antivirus Corporate Edition: Odnyoég eykardotaong

[Nveton emioyn g tomobeciog twv apyeiov eykotdotaons. Av 10 €pyoactiplo
dwbétel veodtepn ékdoor, divoviag TV SdpoUn Tov EKTEAEGIUOV, pmopel va yivet
elte véa gykatdotaon gite avafadon g 1on yKaTESTNUEVIG EPOPUOYNG OE QTN
NV €KO00T|. ZTO TOPAdELY Lo VITOBETOVE OTL BV LITAPYEL VEOTEPT £KOOGT Old LTIV
tov e&umnpeTnTY.

Select Install Source Location i x|

Select the location of tha Svmantes client inztalation files,
The dafault lacation af the clisnt ingtallation files i he
ezl ditmetai it the VEHOME fslwark gk

Liza Patok fle location ta spacify the M5 pateh to deploy
o pre-sristing 5 ymanteo Antiirus or Symantso Clisnt
-. Seourity clisnts,

* Lacalion
. - & b
. ™ Installation Hies location:
F—— Histiae
P L I —“
* 7 Patch e location:

< Back [ L{n_ut? i Lancel |

Eikéva 49 Symantec Antivirus Corporate Edition: EmiAoyn Tomrofsciag apxeiwv

v aprotepn oA avalntovvior ot otaduol epyaciag Omov TPOKeLTOL Vo Yivel M
EYKATACTOON.
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Eykatdotaon kot Awayeipion Antivirus

Select Computers |

In Awailable computers, select one or more computers an which to install the client zoftware. In
Symantec Antivirus servers, select a server to act as the parent server, then click Add. Click
Finigh to start the installation.

Sumantec Antivirug servers

- = schoal
.,I‘!' Microzoft windows networl, “.-B SERVER

Available computers:

Add>

< Hemove

Il

Select.,

< Back

I Firnizh I

Cancel I

Eikéva 50 Symantec Antivirus Corporate Edition: Edpeon otaBpwyv gpyaciag

INvetar avalitnon oto domain yio otabpovg epyociog. ' va evepyomomBei m
emhoyn Add Ba mpémer va eivon emheypévog oty de€d oA o gEumnpeTNTNG O
omoiog Ba givar 0 vTEHOBVVOG Y10 EVNIUEPDTELG KAT.

Select Computers x|

In Awaillable computers, zelect one or more computers an which to install the client zoftware. In
Symantec Antivirus servers, select a server to act as the parent server, then click Add. Click
Finizh ta start the inztallation.

Ayvailable computers:

.,I‘!' Microsaft terminal services
EI.,I‘!' Microzoft windows network

Symantec Antivirus zervers:
=7 school

= i School
F'l::q
L Server
i wiorkgroup

Al > |
< Hemove |
Seleat., |

< Back I Firnizh I Cancel I

Eikéva 51 Symantec Antivirus Corporate Edition: Epgdvion otafuwv gpyaciog

Metd v emioyn add gpopaviCetor pnvopa to omoio (Nt to dvoua Kot ToV KOIKO
evOg ypNoT, 0 0moiog £xel dikatdpoTo dtoyelptot tov domain.
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Select Computers |

In Awvailable computers, zelect one or more computerz on which to install the client zoftware. In

Symantec Antivirus servers, select a server bo act as the parent gerver, then click Add. Click
Firizh to start the installation.

Ayailable computers: Sumantec Antiving servers
; Windows NT Login x|
=

“ou must log in az Administrator to the Windows Domain

that the client computer [Pog) belongs bo.
Cancel |

Uzer name:

Pazzword: |

< Back | Finizh Cancel

Eikéva 52 Symantec Antivirus Corporate Edition: Eicaywyn évopa xpRoTn Kai
Kw3IkoU

H dwodikacio olokAnpdveTal e emTuyia.

I Status of Remote Client Installation
Femate install finished.
Pleaze check all clients to determine whether they require rebooting.
P _I

Eikéva 53 Symantec Antivirus Corporate Edition: oAokARpwon diadikaciag

AxolovBel éleyyog oTic vnpecieg tov otabuod epyaciog. Xtov otabud epyaciog
etvar pavepd 0T eykatactdnke n vanpesio Tov Antivirus.
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T Bervices

Pl Achory  View  Hels

EEFRB @ s -

v

spmiarder Ankivinms Hare | Dmsenzbon atus Stawrbup Type .
SR ercbile Storage Marual
2w the service g Rt o Feavate Acoess Offers s, Diashind
Hstmt the servios By sebiome Symentec ... Sabed Aulomabic
By Secondary Logon Ensbiss st Starbed  Mudomabe
Cestription: s Secwity Aocourts Manager Storessec..  Tabed  Automabc
zmﬁ“ e el S Secury Conter Morkors s, Automakic
T Svmrartec Anlivigs, B serom Supports fil...  Starbed Austomabic
s el Hae dasts Dt nction Frovidesn...  Sacieid Auinmabe
e sman Card Manages ., Marusd
%:-:{“P-me!l'r Sare Enshiss e, Sarbed Mgl
Marter
S semarter Anthing Defnbion ‘Wabdhes  Morkorsa..  Svted  Automabe
g Symranber Everk Manager Evertpreop... Savted  Automshc
B Seraian Ghest Jad Agert Austonal
%ﬁ'ﬂl"‘ﬂ bt ik Derewe i Sdrein Symaber Marajad
B Symrarbec Sethngs Marwges debtrgsst.,  Rwbed  Automebc
i Tymarter FPOBCTW Symankec Swbed  Automstc
B Spstem Evert NotFication Trackssyst.. Savted  Aubomsbc
i Systen Restore Service Ferfomes... Sabed  Sutomabe
R Tk Schunchie Ensbfs a ... Stacbsil  Sutomali
%TG'.I'IPM‘J]:I‘: iy Ensbimi sy,  Started At
By Tebepbory Erouides 1., Marnad »
i ¥

y Extenced A Sanderd [

T P dckrrimtr ades Tonis

Eikéva 54 Symantec Antivirus Corporate Edition: éAeyxog utrnpeciwv

O devtepog Eheyyog yiveTan otV KOVGOLa Olayeipiong OTOL TP OTOV ETIAEYOVUE
Tov e&umnpetnn oL €lvan oplopévog cav “Parent”. Xtnv 6e&1d othAn gpeoaviletar o
otafudc epyasiog kot d1dpopeg TANpogopies Onmg N drevBvvon IP, to dvopa tov H/Y
KOl 1] KOTAoTOGN TOL.

"fi Symantec System Center - [Console Root:Symantec System Center' System Hietarchy' 5c SERVER] ;lEIJ)ﬂ
'ﬁ] File @Action Wiew Favortes  Tools  eindow  Help I;Iilﬁl
e | B@E e EFER 28 [FSOR AN I 2E6

(L1 consale Root Client | Lser _|'S'tatus | a5 T p'e-l Address | Last Check-In Time | Group |'5‘ew'er

EI*@ Symantec System Center EXP-PQ Administrator  Old Definitions  Win32 (IP3-10.10,10.128  22/9/2008 - 3:13:1... Lab SERVER
E»&I System Hierarchy
i =7 Schoal

Reporting
(e Service and Suppork

Eikéva 55 Symantec Antivirus Corporate Edition: rAnpo@opisg oTaBuouU gpyaciag
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1.5 Eykardortaon Anti-Virus client o ota@uoug epyaciag Tou
Domain pe Tnv Pondeia apxeiou Kelgévou HE TIG ip
O1euBUlvOoeIg KABE PNXAVAMATOG

O ot6y0¢ eivor va eykotactobei to Symantec AntiVirus Corporate Edition og
TOAALOVG OTOLOKPVOUEVOLG GTAOOVG £pYAGiag TOLTOYPOVA, Ol 0Toiol THAVAOG Elval
o€ mepiPdAlov mov ogv £xer WINS, 6mwg yuo mapdderypa diktvo pe Windows 2000
nmov ypnoponotel mpwtdékoilo LDAP (Lightweight Directory Access Protocol) 7
DNS (Domain Name System). ['ta to A0yo avtd avtol ot ctabpol epyaciog dev gival
opoatol amd 10 mpdypoppe gykatdotacns. [laporlo mov pmopeite vo EMKOIVOVNGETE
[e Toug 6Tafpovg epyaciag, (Le TV EVIOAN ping Yo mapddstypa), dev givar opatol pe
10 Ovopa toug (Oev Aettovpyei n vampecsia WINS - Ilpwotokorro Windows Internet
Name Service).

O gukoAOTEPOG TPOTOG Yo VoL TPOSTEPUGTEL aVTO TO TPOPANUE givar 1 dnuovpyia
evog apyeiov keyévov, mov Ba mepi€yet pa Aiota pe tic IP drevbdvoeig tov otabumv
gpyaciog, To 0moio Kat E16AYETE GTO TPOYPOLLLO EYKATAGTAONG.

Ta PApata mov Tpénel va yivouv ovalvTikd ivar:

1. Anuovpyio evoc apyeiov KEWEVOL YPNOILOTOIOVTAS £vav EMEEEPYNOTN
Keévov (m.y. Notepad).

2. ITAnxtpordynon g IP 61ev0vvong kdbe e&ummpent) 1 otabpov epyaciog
omov Oa yivel eykatdotaom o EexOPIGTN YPOLLUN.

_| ip_install_S&W et - Motepad E\@
Eile Edit Format  Miewe Help
D AKoACLEOUY oL IP ALELDHOWOE LS Wim OTOMTH SEVKOTOOTHIH -

AEDTEPOC E‘éurrr]pETnTnc; EpyeaTHo Low
:10.10.10.11

: Fpodpe Lo
10.10.10.

m

; IToBlol epyooioe EpyooThplou

$10.10.10.130

:10.10.10.131

:10.10.10.1313 vpoﬂpueg Tou E,Elcl_vouv ME | €Lwmil oxohlc
:10.10.10.134 VPCHMES ToU EEKLVOLY ME | elwol oxoilc

a4 e 3

Lnf, Coll

Eikéva 56 Symantec Antivirus Corporate Edition: apyeio pe Aiota ip d1eudivoewv

3. Amofnkevon tov apyeiov oe €vav VTOKATAAOYO TOL omoiov M dtadpoun Ba
pEmEL va 000el 6TO TPOYPOLLLOL EYKATAGTACTG.
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4. Exxivnon tov 0dnyod OmMOHOKPLGUEVNG €YKOTAGTOONS ammd 10 Mevoy g
Kovoohag dayeipiong Tools — ClientRemote Install. Ztmv 006vn mov yiveton
emAoy] TV otabumv epyaciog, emAéyete tov efummpetnt) oto oel
napdBupo Kot Kavete KAk oto kovuni Select ko petd Import (avaroya pe v
éxdoon mov eykabiotdte umopel va vdpyel povo Import), Kot 6To ENOUEVO
napdBupo emidéyete to apyeio.

Select Computers E

In Available computers, select one or mare computers on which ta install the client software, In
Symantec Antivinus zervers, select a server to act as the parent server, then click Add. Click
Finizh to start the installation,

Auvailable computers: Symantec Antivirus servers:
.,.l‘!' Microgoft terminal services ED Symantec Antivirus Group
.,.l‘!' Microzoft windowes network, e @ SERVER

Add> |

< Hemawve

[ anrs

< Back | Finizh | Cancel |

Eikéva 57 Symantec Antivirus Corporate Edition: EriAoyn Twv oTafpwyv gpyaciag

Client Details
Select by Address Select File
& 1P fddress " Hostname Import... |
Add Expart.. |

The following is a summary of the actions that will be taken on the selected machines

Compuker | Comments
Mote: You may need ko provide a username and password with e |
administrator rights For machines that require authentication.

it |

Eikéva 58 Symantec Antivirus Corporate Edition: Eicaywyn - Import
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Otav yivel KMk oto kovumi "Import" eppaviletor Tapdbvpo dtarldyov émov divetar o
(AKEAOG TTPOOPIGOY TTOV PpioKeTol TO APYEID KEWUEVOD.

Open
Look in: I Desktop

30y Documents
Q My Compuber

2 My Mebwark Pla
ip_install_Sah Exk

CES

File name: Iip_instaII_SM-".t:-tt Open I
Files of type: ITep:t Files [* bat] j Cancel |

Eikova 59 Symantec Antivirus Corporate Edition: Eicaywyn — Import

"Enerta kdvovtog KAk oto dvotypa (Open), evipuepmvetot 1 AMoTo [Le ToL oV LLoTo,
mov meplelye To apyeio.

Client Details E
Select by Address Select File

% IF Address " Hostname

il Export, .. |

The Following is a summary of the actions that will be kaken on the selected machines

Compuker | Comments |
10,10.10.129  will become a client once authenticated.

Moke: ¥ou may need to provide a username and password with Fremave |
administratar rights For machines that require authentication,

OF | Cancel |

Eikéva 60 Symantec Antivirus Corporate Edition: Epgdviong Aiotag otabpwyv gpyaciag
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[Moatdvrag "OK", eppaviCovion ta punyoviuoate kot ard tov eéuanpetnt) mov 0o
&yovv oav «mpwtevovy "Parent Server", kot pe v emdoyn "Finish" epgavileton éva
wapabvpo yoo v Tomobecian Tov apyeiov KATAYPOPNG O TEPIMTOON CPUAUAT®OV
EYKOTAGTOONG.

Select Computers E

In Available computers, select one or mare computers on which ta install the client software, In
Symantec Antivinus zervers, select a server to act as the parent server, then click Add. Click
Finizh to start the installation,

Auvailable computers: Symantec Antivirus servers:
.,.l‘!' Microgoft terminal services ED Symantec Antivirus Group
.,.l‘!' Microzoft windowes network, = @ SERVER

IR 10.10.10.129

alefl
< Bemove

Selest

B

< Back I Finizh I Cancel |

Eikéva 61 Symantec Antivirus Corporate Edition: Evnuépwaon Tou mapdupou pe Toug
€uTTNPETNTEG KAl TOUG OTABHOUG epyacaiag Trou Ba Siaxeipifovral

ClientRemote Installation <]

During the authentication process, Setup checks For many different error conditions, Do wou want
to log these errors to CiDocuments and Settingst AdminiskraborWINDOw S SAWCECLM, TRT For
later viewing or display them interactively?

Select Yes for logging, Mo for inkeractive,

Eikéva 62 Symantec Antivirus Corporate Edition: EmifeBaiwon dnuioupyiag apyeiou
KATAYPOPAG OTNV AUTOPATH EYKATAOTAOCH

‘Enerta epgaviCetor oto mapdbupo 1 pmdpa mpoddov £yKATAGTAONS, Kot TEAOG 1
gykatdotaon orokAnpavetan ppaviCovrag t AEEN "Done".
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ITmpopopikng

Eykatdotaon kot Awayeipion Antivirus

Eikéva 63 Symantec Antivirus Corporate Edition: OAokAfpwon eykaTtdoTaong

Status of Remote Client Installation

Syrantec software iz now being installed to the computers listed below.
Fleaze wait until all the installations are completed or cancelled.

Cancel &1l

1010101239

Copying files. . 92% Complete
(L]

Cancel

=

Status of Remote Client Installation

Femate ingtall finished.

Fleaze check all clients to determine whether they require reboating.

Done

101010129 Baie
AEERENENEENENENEENENENENNENENEEEND

=
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ITmpopopikng

2 KON:IOAA AIAXEIPIZHE SYMANTEC ANTIVIRUS,
"SYMANTEC SYSTEM CENTER"

H xovooia droyeipiong mapéyel TANPoQopies yio TV KoTtdoTaon tov eEumnpeTnTn Kot
TV otobuov gpyaciag. Extdc amd tnv emomTikny €KOve TNG KATAGTOONG TOV
otafu®V epyaciog, Tng £KO00MG TOV TPOYPAULOTOS TOVS, TNG TEAELTAING UEPOUNVING
EVNUEPMOONG E OTOTLTAOUATO 1OV, Hmopel vo ypnolpwomombel kot yioo GAAES
SLYEPIOTIKEG EPYACIES.

[Na va 800el TpdcPaon otig pubuicels Tov eEvmmpetn Ba mpémer pe de&i Kk oTov
e&ummpem "SERVER" va emeyOet "Unlock Server Group"

i Symantec System Center - [Console Root' Sy =10 x|

T Fle  Action  Wiew Favorites  Tools  Window  Help 7] x|
e Ea@m e XPER 2nEFSOR| b
C:I Console Root Server | status

E| %I%m::;:nffi:;;inter There aretl?_l?sill:.‘fei;n;ltu show in
p\.;l.:,ﬁing Lok Server Graump

- E el Unlock Serwer Group

aecount Management. ..
Configure Lagin Cettificate Settinas, ..

View k
e Window From Here

Mew Taskpad Wiew, ..

Expork Lisk. ..

Help

| O

|O|:|en the server group by entering a user| |

Eikéva 64 Symantec Antivirus Corporate Edition: ZekAeidwpa opadag péca amrd tnv
KovooAa diaxeipiong

Znteiton emPePfoainon Tov OVOLOTOS ¥PNOTH KoL TOL KOIKoV TpdsPaocmg.
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Unlock Server Group x|
Enter the password b unlock this server
graup.

Server Group:  School Lﬁll

User name: I adrinistratar

Paszword: I ssbabbist sk

™ Remember this user name and password.

r Automatically unlock Ehis server group when Symantec
Swstem Center starks,

Eikéva 65 Symantec Antivirus Corporate Edition: EmieBaiwon oToixgiwv

(L1 Console Roat

E@ Swrnankec Swskern Center
EQJ Syskem Hierarchy

=] school

; {1 &roups
) SERVER:
[—]“ Reporting
ED Reporting Servers

Lol server

----- @ Service and Support

Eikéva 66 Symantec Antivirus Corporate Edition: KovooAa diaxegipiong og KaAR
KardoTaon

Av emheyel o e§umnpe g N o Opdda 6tabudV Kowng ToATIkng Antivirus, Kot Le
de&l Kk emheyel "All tasks" eppavifeton Eva pevod pe moAdég pubuiceig:

(0 Corasin Arsck il | Liids | Sushuig | Lk 5inn
= E Sammanied Svher Cender Balrpari Bt RMLANEE + I
Al Svmtnm i by
£l schoad
20 G
(1 i
&=l Reporting . |
b emrem Ppater sy Do aguinun B
W Serwce and Sur HEM ¥ Smmarin et vl § X
" |
umlumand Ut SarincErchonk CogARc B S Ve St
My Tanbgsed W, Lipabats Wnis Dusflid e B
% o
[ ‘Vinam Dafribicn Plnager ..
Export [, Coilfspirt HETNY .
kol Sy ik Exlosione
ypparties B
o Chent fetr-Prokstt Ophiora.
Clard: Targeas Protecion Spbiom.
o Mt o
St dubr-Foapct Dplons
Berer Tangeer Prghaction Opfers..
AutnPraiec Ema...
Aol Stwees Burine Cphors..,
ok gen cper that can + [ Ardiirm on'the ssieched ohijert
ey Rk List
i_-'Btll.i Wa “f Swmenber System Co_ Cleay Fork Rt

Eikéva 67 Symantec Antivirus Corporate Edition: EmiAoyég diaxeipiong AntiVirus
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Ot puBuicelc avtég epapuolovior 1 o pepovouévoug e&umnpetntéc 1 o€ otafuong
epyaciag eKTOG opddwV 1 o€ oTaBOVG Epyaciog mov avikovy o€ opddes. [apakdTm
eEetaletal n dOnpovpyio OpHAd®V GTAOUMV KOIVNAG TOATIKNG Antivirus.

2.1 Opdadeg oTabuwy Koiviig TTOAITIKAG Antivirus

& OPICUEVEC OYOMKEG OVIOTNTEG UTOPEL VO VITAPYOLY TEPICGOTEPA. EPYUOCTIPLO, VO
VIAPYOVV LTOAOYIOTEG GE Ypaeio Kadnyntdv 1 oe ypappoteieg to. omoio Kévouv
EVNUEPMOELS TOV OMOTLTOUATOV Yoo 100G amd TOV KEVIPIKO e&umnpetnty g
Symantec oto Stadiktvo. Mo va pmopel vo vdpyel EAEYXOC OTIG EVUEPMDGELS TOV
gykafiotavror Kafdg Kot yo va pun onovpyodvton ta Aeyopeva bottlenecks vrdpyet
n dvvatdra vo. dnuovpynbovdv Sidpopeg opdodeg (groups) kot vo opiletor kdbe
otafudc epyaciag va avikel oe dwpopetikny opdda. Opilovtag Sa@opeTikés
TOMTIKEG Yo KAOE opddo, Umopohv va 0ploTodV SOPOPETIKA YPOVIKE TepOmplo yio
mv evnuépmon ¢ kdbe opddag omd TOv server 1 OLOPOPETIKY] YPOVIKH GTIYUN|
devépyelag eAEyywv (scans).

21.1 Anuioupyia opddwv

Kowovpieg opddeg onpovpyodvior kavovtoag 6e&i KAk otov @dkelo Groups kot
emAéyovtoc New Group.

i Symantec System Center - [Console Root'Syma

ﬁ] File Action Yiew Favorites  Tools  Window

d= [Bm| PR 2 w3

[ Consale Root Grou
E@ Symantec System Center
EIQJ Syskemn Hierarchy
=L@ school
BT
@ SERVE Mew Group. ..
E Reparting View R
"""" Service and Suppo Mews Window From Here

Mew Taskpad Yiew...

Refresh
Expoart Lisk...

Help

Eikéva 68 Anuioupyia véag opdadag

2t ovvéyelo divovtag 1o emBountd Ovopo g véag opdadog (my. Lab ) o
emAéyovrtag Create onpovpyeitot 1 véa opada.

37



[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus
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New Client Group

Enter the name of your new client group:

ILab

Copy settings from this client group:

I |
Create I Cancel | Help I

Eikova 69 Anuioupyia Néag opddag

Ed® @aivetar | kavovpyla opdodo Lab:

i Symantec System Center - [Console RootSymantec System Center',System Hierarchy',Symantec Antivirus Group'Groups'L... =]

'ﬁ] File  Action Wiew Favorites Tools  Window  Help | — |ﬁ||i|
crEam2E @ 38
[:I Console Roat =
=B Symantec System Center A client group object is selected.
EQJ System Hierarchy
! EQ@ Symankec Ankivirus Group At the client group level, the options that you set and the tasks that you
ED Groups perforrn affect anly members of the selected client group.
" L
. @ SERYER The options and tasks available depend on whether the managed computer is
ol Reparting running Symantec Client Security antivirus client and/or firewall client, The
. Syrmantec System Center console must be running the corresponding
------ @ Service and Support . . L
Syrnantec management snap-in. For example, if you have the antivirus
management snap-in installed, you can select a client group to update client
Auto-Protect options for all antivirus clients in the client group.
To run a task or set options at the client group level
1. Right-click a client group, and then click All Tasks.
2. Select the Symantec Client Security feature and the task that yvou want
to run or the settings that you want to configure.
For example, click All Tasks = Symantec AntiVirus = Start Manual Scan to
start a manual scan on all clients in the selected client group.
Mote: Some tasks that are associated with Symantec Systern Center-ready |
products can only be performed at the server group or server level.
fou must enable the client viewing feature to see the clients assigned to a
client group when the group is selected.
To enable viewing of clients assigned to a selected client group
1. Inthe Symantec System Center console, on the Tools menu, click SSC
Console Options. LI
Daone |

Eikova 70 pofoAr} opdadwv

Kavovtag khk mive og pio opdoo epeaviCovior cuvTopeg TAnpoeopies / 0onyieg yio
dpopec cuVNHBELS EVEPYELEG

Kdavovtag 0e&l Kk méveo oty kovovpylo. opdoo SlomioT®veTal 0Tl givar 1Mom
npoemieyuévn n emhoyn Inherit Settings from Server Group mov onuaivel 6t €&’
oplopoV M opada KANpovouet TV TOATIKY Kot TIg puOuicels g KHplag opdadas, 0mov
OVIKEL
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ITmpopopikng

Delete Grogp...

v Inherit
All Tasks 4
View L4

Mew Window Fronm Here

MNew Taskpad Yiew...

Help

Eikéva 71 inherit Settings From Server group

2.2 AA\ayn TwWV puBHicEWYV O€ ONADES KOl O€ EEUTTNPETNTH

Eniléyovtag pa opddoa kot kévovtog o0&t kiik All Tasks -> Symantec Antivirus,
UTTOPOVV VO, 0pLoTOLV Y10, KAOE opada EexmploTtég puOuicers.

"fi Symantec System Center - [Console Root'Symantec System Center',System Hierarchy'.Symantec Anti¥irus Group'Groups'L... [EJ=]

nﬁ] Eile Action Wiew Favorites Tools  Window Help | _|5|1|
¢~ BE2E W38

[:I Congsole Root =
=8 Symantec System Center A client group objectis selected.

E-QJ System Hierarchy

E@ Symankec Ankivirus Group &t the clisnt group level, the options that you set and the tasks that you

=1 Groups perform affect only members of the selected client group.
O
------ @ SERYER. Delste Group... ions and tasks available depend on whether the managed computer is
1 Reporting v Inherit Settings From Server Group Symantec Client Security antivirus client and/or firewall client. The
i @ Service and Support tec Swstern Center consale must be running the corresponding

Livellpdate » gmple, if you have the antivirus
select a client group to update client
nts in the client group.

Symankec Client Firewall 3
Symankec Endpoint Compliance
L3

Wiew 3

Mew Window from Here P
antec Antivirus

Logs 3

MNew Taskpad View. ..

Scheduled Scans...
efinition Manager...

Right-click a client group, and th
Felect the Symantec Client Sec - :
to run or the settings that you w  Quarantine ptions...
Configure History. ..

Help

For exarmple, click All Tasks = Syrmante  Global Security Risk Exclusions. ..
start a manual scan on all clients in the

Client Auko-Protect Options. ..
Note: Some tasks that are associated | Client Tamper Protection Options. .
products can only be performed at the Client Administrator Only Options. ..
Client Roaming ©ptions...

rou must enable the client viewing featdfe t0 see e CNEMTS gssghed 10 3
client group when the group is selected.

To enable viewing of clients assigned to a selected client group

1. Inthe Symantec System Center console, on the Tools menu, click SSC
Console Ootions, LI

Eikéva 72 opiop6g eTIAoywv Ka0e opdadag

Mepikég amd TiG To oNUAVTIKES EMA0YES oV Bal avaAivBovv givar :

Client Virus Definition Manager
Client AutoProtect Options

Server Virus Definition Manager
Server AutoProtect Options

Client Administrator Only Options
Scheduled Scans
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Eykatdotaon kot Awayeipion Antivirus

2.2.1 Client Virus Definition Manager

Y10 pevov Client Virus Definition Manager vdpyovv emAoyEg Kot TANPOQOPIES Y1
™V evnuépmon Tov otabumv epyacioag pe amotvmopate 1ov. EE opiopod eivor
emieypévo to "Update virus definitions from parent server" mov kaBopilel 6Tt ot
otabuol epyacioag dev B emKovmvolv pE TO OOIKTVO YO TNV HETAPOPTMON)
EVNUEPDOEMV 0ALA Ba evnuepdvovTal omd Tov eELINPETNTY.

Eikéva 73 Symantec Antivirus Corporate Edition: Virus Definition Manager

¥irus Definition Manager

Select the update method wou want to use For virus definitions File

updates.

X|

—How clients retrieve virus definitions updates
Selection: Clients in Lab group

[V LUpdate virus definitions From parent server:

r Schedule client for automatic updates using
Livellpdate

Settings. .. |

Schedule,.,

Update virus definitions on a random day bebween
Thursday and Saturday within 450 minutes of &;00
PM

¥ Bojnct allov dient b modify Livelpdate schedule
v Do not allow chient to manually launch Livelpdate

™ Enable continuous Livelpdate

I | Bownload praduct updates using Livellpdate

Configure, ..

i

oK I Cancel

| Help |

Yndpyet dSvvatdomta va tportoronBodv cuykekpipéves pubuicelc, 6mwg 1 cuyvotnta

TOV EAEYYWV.

Configure Primary Server Updates

Selection: SERVER
Zurrent version: 31302008 rev. 3 (MAY)

IUpdate saurce: Livellpdate

¥ schedule for automatic updates

x|

Definition File, ., |

Source, ..

Update wirus definitions on a random day bebween
Thursday and Saturday within 450 minutes of 5:00

[ Enable continuous Livelpdate (Windows only)

o4 | Zancel

Schedule, ..

EENTIWrE, .

B

| Help

Eikéva 74 Symantec Antivirus Corporate Edition: Virus Definition Manager Configure
Primary Server Updates
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2.2.2 Server Virus Definition Manager

10 pevov Server Virus Definition Manager Bpiokovtol eTA0YEG Kot TANPOPOPIES Yo
™V evEEP®ON Tov e€umnpetnTn He amotuvopota 1ov. EE™ opiopo givor emdeypévo
10 "Do not allow clients to manually launch LiveUpdate" mov kaBopiler 6tL o1
otabuol epyaciog dev Bo €yovv OKolwpo Vo EKKIVOOV TNV EVNUEPWON T®V
OTOTUTOUATOV.

'SERYER' ¥irus Definition Manager x|

—How Servers Retrieve Wirus Definitions Updates

[ Update arly the primary server of this server group; Configure. ..

&l servers in the server group will update virus definitions
automatically From the primary server,

|

Primary serwver: SERVER
™ Update individually each server in this server graup Canfigure. ..
Seleckion: SERMER

—How Clients Retrieve Virus Definitions Updates

Selection: SERVER's Clients {not in a server group)
¥ Update virus definitions From parent server Settings

[~ Schedule client For automatic updates using Livelpdate

B

Schedule...
Ipdate virus definitions on a random day between Thursday =

and Saturday wikthin 480 minutes of S:00 PM

¥ | Do mot allow client b madify Livelpdate schedule
¥ Do not allow client ko manually launch Livelpdate

[ Enable continuous Livelpdate Zonfigure, ..

|

™ Download produch updates using Livellpdate

Ik I Cancel

Help |

Eikéva 75 Symantec Antivirus Corporate Edition: Server virus definition manager
2.2.3 Client AutoProtect Options

1o pevov "Client AutoProtect Options" vapyovV MAOYEG KO TANPOPOPIES Y10 TNV
CLUTEPIPOPE TOV TPOYPAUUOTOS, OTAV EAEYYEV OCOPAOVEL TO. Oapyeia yio 100G
(scanning). EmumAéov epgaviletor kot éva AOVKETO 0l HE TO Omoio KAEWB®VOLV
pvOuicelg mov dev gival emBounTd Vo TPOTOTOIOVVTOL AT ATAOVS XPNOTEC.
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ITmpopopikng

School::Lab Client Auto-Protect Options |

File: Systemm |Internet E-riail I Lotus Mokes I Microsaft Exchange I

Auto-Protect provides constant scanning of files as they are accessed
or modified.

A Enable Adto-Frotect; advanced |

—File types : =

| alltypes &l
" Selecked Extensions. .. | Mokifications |

¥ Smartscan

—iopkions
i||7 Scan for security risks
ill? Black security risks

| Exclude selected files and Folders Exclusicris |

—Metwork Scanning Opkions —————— [~ Dirive bypes
ilp Enable scanning
Trust files on remoke computers o g
I running Auka-Prokeck —II- CD-ROM
[ Metwork cache! | Eloppy

I 0 _l? Entries
I 0 _:| Timeaukblseconds)

(0] 4 I Cancel Reset all... Help

Eikéva 76 Symantec Antivirus Corporate Edition: client AutoProtect options

Enéyovtag pe kiik to "Advanced" mapovsialovton emA0YEG Yol TPOYOPMUEVOLS LLE
11 onuaviwkotepeg "StartUp Options" — av 0o epapuoloviar ot evnuUepOGELS
OTOTVTIOUATOV UETA Omd EMAVEKKIVIIGN TOL GLOTAMOTOS M Opécmc-, "Automatic
enabler" — av Ba evepyomoteiton to mpdypappo HeTd omd d0GUEVO YPOVIKO TEPODPLO
mov etvon amevepyomomuévo-, "Heuristics" — pOOuon eléyyov vy dyvoota
OTOTLTTMOLOTO, 1OV (TPOYPAULOTO TTOV CLUTEPLPEPOVTAL OGS 101 aAldlovTag apyeio N
dedopéva og BEGEIC VNG Y10 TOPASELYLLAL).
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Auto-Protect Advanced Options x|

— Skartup options Changes requiring Auto-Protect reload
il 0 Swskem stark il o ‘Wait until swskem restark
" Symantec antivirus skart ' Stop and reload Auto-Proteck

—5can files when
Auto-Pratect will scan Files that are:
il " Modified fscan on create)
* Accessed or modified (scan on create, open, move, copy, of Fun)
ill_ Cpened For backup (not applicable to Windows 9x or Netware)

il]? Presetve file times
£||7 For Leave Alone {Log only), delete infected files on creation

—File cache —Risk Tracer
(" Disable file cache & Enable Risk Tracer
%" Use default fil he si
Sl v Resolve source computer IR address
" Cuskam fil he entri | 0= 16 byt
i = (x hes) Iv poll For network sessions every
— Autamatic enabler 1000 millssconds
i||7 ‘\When Auto-Protect is disabled, enable after:
g = : = Client, fireveall auto blocks IP address of the
I |  Minutes (3 - 60) soUrce computer

—Backup options
ilp Back up file before attempting repair

—&dditional advanced options

Heuriskics Eloppies | Manitar |

QK I Cancel | Help

Eikéva 77 Symantec Antivirus Corporate Edition: client AutoProtect Advanced options

Hewristic Scanning Opkions

—Heuristic scanning settings K

| ¥ Enable Blondhound(TH} virus detection technology Cancel

Select desired sensitivity level: Help

i

™ Mirimum level of protection

" Default level of protection

i ﬁa_ximum level of protection;

Eikova 78 Symantec Antivirus Corporate Edition: Heuristics Options
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2.2.4 Server AutoProtect Options

10 pevov "Server AutoProtect Options" vVapyovV emMAOYEG Kot TANPOPOPIES Yo TV
CUUTEPIPOPE. TOV TPOYPAUUATOS, OTOV EAEYYEV OOpPAOVEL TO apyeio. yio 100G
(scanning).

SERYER Server File System Options ll

File System |

Auto-Protect provides constant scanning of files as they are accessed
aor modified.

I Enable Auto-Protect advanced |
—File types =
o Al bvpes Ackions |

"~ Selecked Exbensions .. | Motifications |

¥ SmarkScan
—Options
[V Scan for security risks
[v Block security risks

™ Exclude selected files and Folders Exclusions |

r—Metwork Scanning Options ————— [~ Drive types
[V Enable scanning

v Lrust files on remote computers ™ co-ROM
running Auko-Prokeck
™ MWebwork cache: [V Eloppy

I 0 _IQ Entries
I 0 _| Timeouk{seconds)

Ok I Cancel | Help |

Eikéva 79 Symantec Antivirus Corporate Edition: Server AutoProtect options

Eniéyoviag pe whk to "Advanced" mapovcialovtor O1dpopeg emAoyég Yo
TpoY®PNUEVOLS He T onpavtikotepeg "StartUp Options" — av Ba epappolovrotl ot
EVNUEPMGELS OMOTVROUATOV UETO OO EMAVEKKIVNOT TOV GLGTNUATOS 1 OUECWS-,
"Automatic enabler" — av 0a evepyomoteitor 1o Tpdypappo LETA amd SOGUEVO YPOVIKO
nepdmplo mov givan amevepyomomuévo-, "Heuristics" — phOpuon eréyyov yia dyvoota
OTOTLTTMOUOTO, 1OV (TPOYPAULOTO TTOV CLUTEPLPEPOVTAL OGS 101 aAldlovTag apyeia N
dedopéva og BEGEIC VNG Y10 TOPASELYLLAL).

44



[Tpaxtikn Exnaidevon Exnoidevtikadv Eykatdotaon kot Awayeipion Antivirus
ITmpopopikng

Auto-Protect Advanced Options x|

—Skartup options "Changes requiring Auto-Protect reload

o Syskem start o “Wait until syskem restart
™ Symantec Ankiirus stark % Stop and reload Auto-Prokect

—Sican files when
Auto-Protect will scan files that are:
" Modified (scan on create)
& accessed or modified (scan on create, open, move, copy, o run)
v Opened for backup (ot applicable to Windows 9x o Netiare)

¥ Preserve fils times
¥ For Leave alone (Log only), delete infected files on creation

—File cache —Risk Tracer

" Disable file cache ¥ Enable Risk Tracer

& Lse default file cache size
- V¥ Resolve source computer IP address

= Cuskom Fi h Eri I Uj‘ 16 byk
R 5 EETES =S —l {x16 bytes) [¥ Poll For netwark sessions every

—Automatic enabler I 1000 miliseconds

v ‘when Auto-Protect is disabled, enable after:
= ) i~ Client firewall auto blocks IP address of the
I =i Minutes (3- 60} saurce camputer

—wWhen scanning compressed files

[ scan Files inside compressed files (Metware Only)

I there is a campressed File within a compressed File
Expand: I 3 _Ij |Evels deep

Backup options
¥ Back up file before attempting repair ‘

Heuristics Eloppies |

Ok I Cancel | Help |

"ndditional advanced options

Eikéva 80 Symantec Antivirus Corporate Edition: client AutoProtect Advanced options

Heuristic Scanning Options

—Heuriskic scanning setkings s

i|l7 Enable Bloodhound(TM) virus detection technology Cancel

Select desired sensitivity level: Help

dik

" Minimum level of protection

" Defaulk level of protection

' Maximum level of protection;

Eikova 81 Symantec Antivirus Corporate Edition: Heuristics Options

2.2.5 Client Administrator Only Options

10 pevov "Client Administrator Only Options" vaépyovv emioyéc mov kabopilovv
av o eppaviCetar 10 €Kovidlo dimAa amd TNV OPO GTNV YPOUW| EPYACIOV, OV
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amouteitol KmOKOg TpoOsPacns Yoo va om-eykotactodel, 1 av omoiteitol KmOKog
npocPacnc yio va ereyyBohv dickot Tov TomKoy SKTHOV.

Client Administrator Only Options |

General Security |Scans I

Restrict the ability For a client user o remove Symantec Antivirus or
scan mapped network drives,

—User disablefuninstall

IV Lock the ability of users ko unload Symaritec Antivirus services:

v sk fior password bo allaw uninskall of Symantes Antivieus dient

Change... |

—Scan network drive

|w sk for password ta scan a mapped netwark drive

Change... |

OF I Cancel | Help |

Eikéva 82 Symantec Antivirus Corporate Edition: client Administrator only options
2.2.6 Scheduled Scans

IMa va puBuiotel avtdpata o EAeyyog Yo 100G TPEMEL VO TPOYPULUUATIGTOVY EAEYYOL
TovAdyiotov 1 opd v eBdopada (Scheduled scan).

chacl b Seherlsled Seam |

et G Searw |
o+ Egripniey Anbew con minarat sl o ochedubid grane Sk Biss o crens §
W sowiied s
s e
e iban

Eikéva 83 New Schedules Scan
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Kavovtag khk oty évoeiEn New gpoaviletal mapdbupo dtaldyov 6mov pubuiletor n
CLYVOTNTO TOV EAEYYMV TOV GLGTNLLOTOG Yo 100G (scans) KOHMG Kot 1 dpa.

[Motovrog OK dnuovpyeitat o Tpoypappatiollds TG CLYKEKPLLEVNC EPYOCTOG.

SERYER Scheduled Scan x|

s Select how often and when you want Ehis scan to occur,
Cancel |
[ame:

IFuII System Scan 5Scan Settings. .. | Help |
|¥ Enable scan Advanced |
Frequency When
" Daily Every: Ié.eurépn:l "I
" Weekly
Ak
£ Monthly

rerﬁ:urm scan every AfuTépa at 6:00 PM

Eikéva 84 Server Scheduled Scan

2.3 MpoTteivoueveg pubpiocelig o ouadeg

O BéArtioteg puBpicelg 610 AOYIGHIKO TPOGTAGING 0 100G EEAPTAOVTOL OO TIG MPEG
7oL ypnoonoovvion ot otafuol epyacioc, av pévovv avoiktoi o Bpddv, kKol tov
TOTO GVUVOEGNG TOVS GTO LVIEPVET.

[Tpog Tovg dlaXEPLOTEG TV EPYACTNPIWV TPOTEIVETAL VO KAvOLuV TANPN EAEYYO OA®V
TOV oTaOUOV pyaciog Kot TV ELMNPETNTAOV TOLAAYIGTOV o opd TNV gfdopdda.
IMa va yiver avtd mpoteiveron kébe Agvtépa va moapapévovy avoiktol To Bpadv , o€
dpeg OMAadY mov dgv ypnoiuomolovvtal ot otabuol epyaciag, ®OTE va yivetor o
Eleyyog (umopel va dlapkécel £mg Kot pepikéc apeg). Kat to emdpevo mpwi va yiveton
ENeyY0G TV apyelov Kotaypagns yio mlova TpofAr Lt Kot 100G.

O yevikdtepeg puBuicelc mov mpoteivovton eivat:
e 'Eleyyog yio evnuep®OELG TOV ELMNPETNTH OGOV APOPE GE VEN ATOTLTMOLOTOL

1wV cuveymg evepyomowdvtog TV emtioyn (Enable Continuous LiveUpdate).
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e Olot o1 otabpoti epyacioc Ba mpémel va eivar managed xot va eA&yyovv tov
e€umnpem Yo evnuepaoelg kot oyt to internet. (Update Virus Definitions
from parent Server).

e 'Eleyyog ywo 100¢ (full system scan) tov otabpmv epyociog kdbe efdopnddo oe
DPEG TTOL OEV TOVG YPNOLOTOLOVV YPN|OTES.

e Amevepyomoinon tng xepokivnng évapéng tov LiveUpdate amd toug ypnoteg,
aeov omd TNV KOVoOAD VTAPYEL GUECOG EAEYYXOC YL TNV KOTAOTOOM
(definitions date) kKot ypovorpoypappaTIoUOGS.

e Méyiotog éleyyog pe xpnom evplotikdv pebddwv (Heuristics / BloodHound)
Y10 VEQ QITOTLTTMOLLOTO, 1OV,

o Y& TWEPIMTOON ONEVEPYOMOINGNG TOL OVTI-IKOV, Vo YiveTol OoVTOMOTO
gvepyomoinon HeTd amd S5 AenTd.

e No gpapuolovtor ol evUEPDCELS Y®PIC Vo amorteitol emavekkivnon tov

e&ummpemn .
3 TROUBLESHOOTING SYMANTEC ANTIVIRUS CORPORATE

1. Ze TIepiMTwON aTOTUXIOG TNG ATTOPOKPUOMPEVNG  EYKATAGTOONG TOU  AOYIOMIKOU
TpooTagiag armo 10Ug, Ba TTpéTrel va eAeyxBolv aTo 0TaBS £pyaciag Ta TTAPAKATW:

e Qv gival evepyoTToINUEVO TO TEIXOG TTpoaTaciag (Ba TTpETTel €iTe va atrevepyoTToindei
TTPOCWPIVA A va PTTEl JOVIPA EEQIPETN YIO TNV £EUTTNPETNTA TOU EPYACTNPIOU)

MNa va yivel €Aeyxog aveuTrodioTnG ETTIKOIVWVIAG JE XPrOoN TNG EVTOAAG ping, UTTOPEI
va TTAnKTpoAoynBei gite n ip dievBuvan eite To NETBIOS évoua Tou pnxavruarog;

ping 10.10.10.128
e av 7o ADMINS share civail evepyoTroinuévo
MNa va yivel o éAeyxog av To ADMINS share givar evepyo, akoAouBouUvTtal Ta €Rg Bripara:
o O¢li KAK TTdvw aTo eikovidio My Computer ato 01aBué epyaciag
e  eAEyETQI Manage

e OTnVv KovooAa emAéyeTal n kaTtnyopia Shared Folders, kai uetd Shares kai
oTnv degId TTAeUpa Ba TTPéTTel va aiveTtal o pdkehog ADMINS
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8] (i e NEER
g File  Action  Wiew Window Help — =] x|
-+ D)W PR @E L
=) Computer Management (Local) shared F. .. Shated Path Type # Client Connections
=iy System Tools &2 ADMING CAWINDOWS YWindaws i
Event Viewer el i Windows 0
= g Shared Folders §DIPCS Windaws o
g shares
g Sessians
g Cpen Files
# Local Users and Groups
&% Performance Logs and Alert:
E;; Device Manager
Eikéva 85 ADMIN$ share o€ oTaBuoé epyaciag
o av oTig digpyaoieg (Task Manager) €xel peivel va ekteAeital diepyacia msiexec.exe
Emeidn n eykardotaon tou Client yiverar pe Silent Install, av yia K&moio Adyo KOAATEl TO
EKTEAECINO  TNG EYKATAOTOONG, MEVEI VA  EKTEAEITAI TO TIPOYPAUPA msiexec.exe
TapeuTTodifoviag TNV ekTéAean véag eykatraotaong. E@doov diamotwBei 611 uttdpxel
KOAMNPEVO TO EKTEAECIUO QUTO, TEPUOATICETAI KAl Qv XPEIAOTE yiveTal €TTAvEKKivnaon Tou
oTabuou epyaaiag.
2. O ZtoBuog egpyaociag €xel xdoel Tnv €magn padi pe Tov server. Auté UTTopei va yivel av

OupBEi éva atrd Ta TTAPAKATW:

e O server TTOPOYEIVEI TTOANEG HEPES KAEIOTOG
e  0AAGEel n dieBuvaon ip Touserver
e yivel ahAayr) Tou ovopaTog TOou server

ATTOTEAEOPA AQUTWV TWV KATACTACEWV Eival va unv PTTopei o dlaxeipioTrg va puBuilel TTAEov
TOoug oTaBpoUg epyaaiag, aAAd Kal va un PmopoUlv ol oTaBuoi Epyaciag va evnuePWVOVTal PE
Kalvoupyla atmoTuTtwpara 1wv (virus definitions).

http://service1.symantec.com/support/ent-

security.nsf/docid/2005041910541048?0pen&src=tranus_ent _br

Mpéter va avTiypagouv 2 apxeia:

a.

e TO gre.dat (kpatdel TIG pubpuicelg Tou Server) Kal
e  TO TNIOTOTTOINTIKO TwV OYAdWY TOU antivirus server aTov oTa0Uo6 £pyaciag

AvTiypa@r] Tou apyeiou grc.dat atov otaBud epyaciag. To apxeio BpiokeTal aTo akdAoubo
onpeio C:\Program Files\SAV. To avTiypd@ete Kal T0 HETAPEPETE OTO aKOAouBo onpeio
TOU oTabuou gpyaaiag
C:\Documents and Settings\All Users\Application Data\Symantec\Symantec
AntiVirus Corporate Edition\7.5. Metagépovrag 1o apxeio otov akéAouBo TTpoopIoud
TOU OTOBUOU epyaciag, Ba evnuepwBei Kal TO PNTPWO TOU AEITOUPYIKOU CUCTAUATOG
(windows registry) kai £TTeITa T0 apxeio 6a ofnatei autéuara.
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Address |2 C:iProgram FilesiSay

Mame I Size I Type
[C)CLT-IMST File F
[C)12_LDWP.VDE File F
G Logan File F
[)pki File F
C)584RT Fils F
() 5avsetup File F
%] Cliproocy dl 295 KB Appli
| %] Cliscan,di GEIKE  Appl
[ clninst. bat 1KE wind
[E country.DaT 4KE DAT

Dec3.cfg 1KE CFG

Diefaulk, hst BKE HST
| %) DeFUDCD.di 614 KB Appl
%) pefutpcs. di FI4KE  Appl
oefwratch.exe 30KE  Appl
ooscan.exe Z5KE  Appl
SN DwHWizrd, exe 413KE  Appl
%] dwLdPnitscan.di 16 KB Appli
%] Genmar, di 136 KE  Appl
[=lGre DAt GKE  DAT

GRCGRP.DAT 1KE DaT

b. 710 emoPEVO BAua eival va peTapepBei TO TIOTOTTOINTIKG TTOU BPICKETAI GTOV KATAAOYO:
C:\Program Files\SAV\PKI\Roots kai ovoualetal «Ovoua_server.cer». OQa TIPETTEl va
HeETOQEPOEi 0TO 0TABUO epyaciag oTo akdAouBo onpeio
C:\Program Files\Symantec AntiVirus\PKI\Roots

= roots

ZI=M Edit  Wiew Favorites  Tools  Help

Q Back = > 'ﬁh /'__\: Search Folders EI-

Address |[5) C\Program Files\Symantec Antivirusipkitroots » Go
Mame Size  Type Date Modifiec
File and Folder Tasks A | Elbdbect Gedhds7he4azecthi fealedaa.0. servergroupca 1KB Security Certficate  59/15/2008 11

9 Make a new folder
Eikéva 86 ToT00£TNON TTICTOTTOINTIKOU O 0TAOUO epyaoiag

c. TéNog Tpétrel va yivel emTavekkivnon tng utrnpeoiag Symantec Antivirus otov otaBud
gpyaaiag

o Acggi KAk oTo €ikovidio My Computer -> Alaxeipion
e Services and Applications 5¢&i KAIK kai €TTIAEyETE Services
e EmAéyete TNV uttnpecia Symantec Antivirus pe 6e€i KAk kal kdveTe restart
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File  Action View Help

|||§$ =2 ] [ T8

% Services (Local) T (Lml}
Symantec AntiVirus Mame Description Status Starkup Ty
%Remote Procedure Call (RPC) Locator  Manages k... Manual
%;%aﬂeﬂizr;lc:‘ice %Remote Reqgistry Enables re...  Started Automatic
’ %Removable Storage Manual
%Routing and Remote Access Offers rout.., Disabled
EFDS'EirciIIZEDrZiaI-timE Jirus scanning % 5avRoam Symantec ... Skarted Aubomatic
repﬁrting. and man.agement funcltionalitv %Secondary Lagan Enables st...  Started Automatic
for Symantec Antivirus, %Security Accounts Manager Skores sec,.,  Started Autornatic
%Security Center Monitors =... Automatic
Server Supports fil...  Started Automatic
%Shell Hardware Detection Provides n,.,  Started Aukomatic
%Smart Card Manages a.., Manual
%SSDP Discovtery Service Enakles dis Skarted Manual
; nkec & us e Started Automatic
%Symantec Ankivirus Definiti a...  Started Autarnatic
%Symantec Event Manager Skop p... Starked Automatic
%Symantec Mebwork Drivers o Manual
Symankec Settings Manage k... Started Autarnatic
%Symantec SPBECSwC Restart o Skarked Aubomatic

%System Ewent Motification all Tasks y st Started Automatic

Eikéva 87 eravekkivnon umrnpeoiag Symantec Antivirus oge oTabuoé epyaociag

3. 'Eva dAAo onuavTiké TTpoBANPa To oTToio uTTopei va cuuBei ival n dITTAR epeadvion idiwv
opadwv epyaciag oTnv KovoodAa .

Auté ptropei va opeileTal oToug akGAouBoug Adyoug :

e Ot KATtTola TTaAIOTEPN €KDOATN TNG KOVOOAAG

e (O€ UETOVOUOTIa TOU server

e 0O¢ KkAamola TraMidTEPN €KdOOon TOU server pe PIKPOTEPO KWOIKG TTpdoPaong Tw 6
XOPOAKTAPWV.

e Ot KATTola AavBaopévn Kartaxwpnon oTn registry (to 1o ouvnBeg aiTio)

H AUon Tou TTpoBAAuaTog sival n €EAG:

210V OTOBUOG OTOV OTIOIO €ival eykaTEOTNUEVN N KOVOOAQ avoiyeTe Tov registry editor (Start-
run- TIANKTPOAOYEITE regedit) Kal TTNYQiveTE oTo anueio
HKEY_LOCAL_MACHINE\Software\InteNLANDesk\VirusProtect6\CurrentVersion\AddressCa
che.

21NV apioTepn TTAeupd uTropei va gu@avifovral @dakelol pe v €vdeitn Address Cache key.
MHN oBAoete Tnv £vdeiEn Address Cache Key aAAd autd Ta oTroia €ival KATw aTrd auth Tnv
EVOEIEn.
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AT =185
Be | Vew Favomts Hen
= W Comgaster =] [ i Tym | st
F- WEY_CLATRES_ ROCT 8] iy REG_S2 [ ret sth
-] HEY CLRRENT, LISER B Addeiis_0 BEG_ERIANY 00 ) 2 D 07 (o 0 Do e v N 0 0 0 i
_.| HEY_LGOA MATHRE _u-_]m:m 25 school
7 L3 HARCRE Conaina D FEG_ETUARY ol b 1 30 dote Th 4 adec 0001 16 a0 2030
s i) Flags BES_[ciD e 3820 4 OS]
b “-' mwr Flrisme R _[W0ED oA 5 (47
: -' 53 oy B gecd RES_[WiSE) DWB000CE01 1)
. ] Clusins GROGEPUEdRET ... BES EARY o6 0 OF O 2 2 Be
& 5 Cheis R FEG_EARY 0 O 0 Sh T 06 4F 85 90 24 57 6 7026
7 et estaledroduts  REG_DWSDH Do OGN [ 3221 256536
L L ipedstw P BEG WO DerdBcuiadbn 125 45535E)
-] Decription B
M r-— LcTeatsmeg REG_IMST D BOOD0E00 )
SRR g ] o [ BEG_[WS0 D000 21
= aninl (58]t pgrDoeman EE5 5T SEHOR
7 1o L L age Elhamtercicienss  REG_[ED Co000000aL 1)
= LA EfjratereFleDain  REQ_[WD D00 T L)
e [P stterrrisRavion, BES_DWORD TN (8
] Cormar: A B rstterFleSaoe. . REG_DWASD Do00c s [GLEBE)
_—| Wi ets AR Pattareie worn BES DwWeskD et (A RS
-2 Curmenterson FRlProductverson REG_[WCED BTN T (TR
A Aooeri ] prstocal REG_ST a0
=) Addremsacs HoctCutalidat.., BEG ERARY o I8 0F o OF 71 0000
» i o | et ngretvenios FES_ST b
- Aukrrarilr 8 o0
j - et S| sorEmpneverion  FEG_TWRD DB (BESEHE5E]
£ 5 Cherttonfy }'u]mm B _TWiosn CFFFRF A (A TRARET 116}
w i Chrty [N TrarcporiVesson  REG_[FWEDI Dra0000000 ()
(B Chird S B werstintectionType REG_W08D CoaBOOD00 (21

Eikova 88 registry edit

e  KAciveTe TO registry editor
e  QVOIYETE TNV KOVOOAQ
e kal a1rd TO pevou tools etIAéyeTe discovery service

':m Symantec System Center - [Console Rook'Symantec System Center’,System Hierarchy' school SERYER ]
Bﬁu File  Action iew Faworites | Tools  Window  Help

S o= | | & | p g [ Eind Computer...
ClientRemote Install
Ankivirus Server Rollouk

Symantec Syskem Center Console Qpkions. ..

| Console Roaok
E@ Symantec System Center
: EQJ System Hierarchy : i
: Discavery Service. .,
E--@ schiool
EIl:I Eroups
i ] students

Eikéva 89 iAoy discovery service
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Discovery Service Properties

Eikéva 90 EmiAdoyR “Clear Cache Now”

Eikéva 91 EmiBefaiwon emiAoywv
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o emAéyeTe “clear cache now”
e cemPefaiwvere pe “YES”,

Kal Ba TTpéTTel va €xel AuBei To TTpORANua.

4 TPOTEINOMENEZ AXZKHZEIZ INA EEAZKHZH

—_

Mw¢ PTTopoUUE va YETOKIVAOOUNE £vav oTaBPO epyaciag atrd pia oudda o€ pia GAAn;

2. Oféhoupe va €xoupe BIaXEIPIOTIKN TTpdoBaan otnv SIaXEIPIOTIKAG KOVOOAaG (Symantec
System Center), aAAd €xel xaBei o KwdIKOG TTpdaaong.

3. AnuioupynoTe pia €ITTAEOV OpAda OTaBUWY KOIVAG TTOANITIKAG Antivirus pe 10 Ovoua :
Teachers. Na 0060Uv Tpoteivoueveg pubuiocelig, TTou Ba uAotroinBouv aTd Toug
EKTTAIOEUOEVOUG.

4. ‘Exoupe éva epyacTriplo TTou €xel On eykateoTnuévo o€ OAOUG Toug aTaBPoUG £pyaaiag

T0 SAV aAAG oTtnv dladikagia TNG €yKATAOTAONG €iXe €mAeyei va unv diaxelpiCeTal

(unmanaged). MNwg pTTopoUlpe va Tov peTaTpéwoune amdé unmanaged o€ managed; To

avTioTpo®o, managed o€ unmanaged;

O1 Trapatmdvw odnyieg ouvtaxenkav Pe Tn ouvepyaoia Tou APIOTOTEAEIOU
MavemmoTtnuiou Oeocoalovikng/Kévipo  Acitoupyiag  Aiktuou  (AMNMO/KAA,
www.auth.gr , noc.auth.gr).
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