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1 Eicaywyn

XMV Topovca  TEYVIKN ava@opd mpoteivovtol dladikacieg vmootnpiEng  tov
Aoyopkov ISA Server 2000 ¢ £@aplOYNG Proxy TV GYOMKoOV epyactnpiov. H
TEYVIKY avaeopd amotedel pépog tov mapadotéov tov Ilaxétov Epyaciog 1
«Evioyvon g Aettovpyiag g Kevipikng vanpeciag tov YREII® yuo v Teyvikn
YmpiEn tov ZEI», tov Yroépyov 17 «YmoompiEén Zvomudtov Teyvikng Xtpigng
Zyolkdv Epyaompiov» tov «Teyvikod Zoppfodrov YREIIO 2007».

2 Teviki YrooTApIgn
2.1 Event Viewer

To Agrtovpykd Voo Kot Ol EQAPHOYES TOL KaTaypapovy to. cupPdvta (events)
NG EMTVYOVEC N UN EKKIVIIONG KOl OAOKANPMOONS O1pOpmV dladIKOCLOV G apyeio
Kataypoens. O dayeplotc Tov GVoTNUATOS £xel TPOGPacT e TANPoPopieg TV
ovpPavtov péow tov epyaieiov IlpoPoing ZvuPdviov (Event Viewer), ov omoieg
neptlappévoouv:

* 10V TOmO ToL cvuPdvrog (Information, Warning, Error)

* TNV NUEPOUNVIQ KOL TNV OPA

e v myn 10V ovuPdvtog (otoyeio TOL AgrtovpylKoy TVOTHUOTOS N
OLYKEKPILEVT] EQOPUOYT])

* TNV KaTyopia

*  TOV K®OWO aplfud tov

* 7O yYpNOTN TOL GyeTilETaL e TN dNUIOVPYIN TOL GVUPAVTOG

*  TOV VTOAOYIGTI GTOV OTOI0 TOPOVCIAGTIKE TO GUUPAV.

Ta ovpPbvia tov ISA Server 2000 xataypdeovior ©t0 @AkEAO ocvuPdviov
Application.

e
File  Action YWiew Help
= | Dm FER 2m
ﬂ Event Wiewer {Local) Application
H— = T
i System ala/ 7 Mione 0o 1A SERVER
1| Directory Service 128:58 . LoadPerf SERVER
5] DN Server (B rformation  19/5/z007 Z@sszo  ESEMT Logging(Recovery 302 nja SERVER
24| File Replication Service ®InFormation 19/6/2007 3:235lmy ESENT Logging/Recovery 301 & SERVER
4] Internet Explorer Erformation  19/6(2007 2550 ESENT General 100 NiA SERVER
m 154 Server Diagnostics @InFormatlon 19/6/2007 F2oislnu  ESEMT Logging/Recovery 300 IES SERVER
@InFormation 19/8/2007 :2Sizany Scecl Nane 1704 MiA SERVER
@Infurmatinn 19/6/z007 3:25:23nu Microsoft I5A Server Control None 14027 MjA SERVER
@InFormatlon 19/6/2007 32518y Microsoft Firewall Nane 14003 MfA SERVER.
@Information 19/8f2007 32505y Microsoft ISA Server Job Scheduler  None 14185 NiA SERVER
@rformation  19/6(z007 246 vmiools hone 105 NiA SERVER
A\ warning 19/6/2007 FZHTEA MSSOLEMSFW )] 19011 MiA SERVER
@Infﬂrmatinn 19/6/2007 2455y Microsoft ISA Server Storage Mone 21160 MjA SERVER
@Infurmatlnn 19/6/z007 324153 np MSDTC ™ 4193 MfA SERVER
@InFormation 19/6/z007 F2453my EwentSystem Nane 4625 MiA SERVER
@Infurmatinn 19/6/2007 FZhSZon MSDTC SWC 443 MfA SERVER
Warning 19/6/2007 F2hoZnw  MSDTC SYC 53258 NiA SERVER
A\ warning 19/6/2007 mzH52oN MSDTC 2l 53258 MiA SERVER
@Infurmatinn 19/6/2007 G240y ESEWT General 100 MfA SERVER
@InFormatlon 13/s/2007 7i3m3ony ESEMT General 101 Mid SERVER.
@Information 13/8f2007 61539y LoadPerf Mone 1001 NiA SERVER
Eirformation  13/6(z007 6:15:39 0 LoadPerf Mone 000 MiA SERVER
El | |_ﬂ iQInFormatlon 13/6/2007 6:13:00ny  ESENT General 100 MiA SERVER. j
\ I
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>tov Event Viewer pmopovpe va Ta&vouGovUE To. GOUPAVTO XpOVOLOYIKE amd ThV
emkeQaAido ¢ otAng Date 1 va opadomotcovpe To GLUPAVIO COUPOVO PE TO
TEPLEYOUEVO TV VITOAOUT®V GTNADV.

Kdavovtag duthd KAk og éva cupPav PAEmove TEPIGGOTEPEG TANPOPOPIES Y1 OVTO,
nmov eneEnyodv v artio Tov mpoPAnuatog. o Tig HeBOSOVE AVIUETOMIONG TOV
nmpémel va yivel avolrnon otov kopPo ¢ Microsoft 1§ axkoua kol 6to Alodiktvo yio
TO GLYKEKPIUEVO KMOKO (event id).

2.2 Evnuépwon e véec ekOOOEIC
H ewnuépwon tov ISA Server 2000 pe véec ekdo6oelg Ko  010pHDOCELS,

TPOyUATOTOELTAL e eyKaTaoTaon TV Service Packs kot towv patches amd to site g
Microsoft. Eivar anmapaitmto va givotl eykoatestuévo 1o tedevtaio kdbe popd Service

Pack, 10 omoio eivor d100éopwo péow tov url “How to obtain the latest Internet
Security and Acceleration Server 2000 service pack™.

KoBmg o ISA Server 2000 dev vroomnpiletor and 1o Microsoft Baseline Security

Analyzer, n Microsoft mpoteivel tov édeyyo péow tov elevbepov epyareiov “Shavlik
NetChk Limited”.

Katd m otiyun cvyypaehg e avaeopds d00 HOVO EVIUEPDGELS VTLAPYOVY Y10 TOV
ISA Server 2000 SP2:

* 1 MS04-039: 'Eva 0épa sundbeiac otov ISA Server 2000 kot Tov Proxy Server
2.0 Ba nmopodoE Vo EMTPEYEL TNV TAACTOYPAENON TEPLEYOLEVODL Internet ko
* 1 MS05-034: AOpoiwotikn) evnuepwuévn £kdoomn ac@aieiag yio tov Internet

Security and Acceleration (ISA) Server 2000.

[Tapdro mov M devTepn evnuépwon eivarl 0BpoloTiKn TPETEL VAL TEPAGOLVY Kot 0t 6O
oTOV EELMNPETNTY LE setup apyeio Tov TapEYoVTaL Amd To AVOTEP® ApOpa.

2.3 Services

Ta Services mov tpéyovv otov ISA Server 2000 avdroya pe TG pvOuicelg
€YKaTdoTaoNng Tov givotl Ta akdAovOa:

*  Microsoft Web Proxy

e Microsoft Scheduled Cache Content Download
e Microsoft ISA Server Control

e ISA Server Packet Filter Extension Driver

*  Microsoft H.323 Gatekeeper

Avtd to Services mpémel va givar o Kotdotoon Started kor pe TOMO €KKiviong

Automatic, 6tav to e Eyyovpe péoa amd v koveolo Computer Management Kot 6To
povomdtt Services and Applications/Services.
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http://support.microsoft.com/kb/888258
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2.4 [lMapakoAouBnon Asiroupyiag

H Aerrovpyia tov ISA Server 2000 mapoakoriovdeital pe tovg axdlovbBovg Tpdmovg:

1.

2.
3.

241

Evepyonoinon log files kot éAeyyxoc tov mepiexopévmv tove. Xuvvictotor yo
TNV OVIETOTION OCLYKEKPEVOV TPoPAnudTov Kot Oyt ywoo ™ Holikn
e€oymyN OTATIOTIKAOV ATOTEAEGUATMV.

Méow TAnpopopldv Kal avagopav ard v kovooio ISA Management.

Me avapopég (Reports).

Log Files

H xataypagn tov Aettovpyidv tov ISA Server 2000 umopel va mpaypoatonoleitol 6

Bédon

Agdopévov 1M oe oapyelo. T TIg avdykeg VTOoTNPIENG TOV GYOMK®DV

EPYOOTNPIOV 1) KOTAYPOUPT) GE OPYEL0 KPIVETOL TEPICCOTEPO KATAAANAN.

H xataypaen tov og log files evepyomoteiton péow tov ISA Management, émov:

1.

W

a

¥to povomdtt Servers and Arrays/SERVER/Monitoring Configuration
emiéyoovpe Logs.

>t0 Component ISA Server Web Proxy Service pe 6e&i kovpuni tov movtikioh
emiéyovpe Properties.

v kaptéra Log emiéyovpe File.

>to Format emiéyovpe tomo apyeiov (W3C extended log file format).

Ymv emioyn Create New File emdéyovpe v mepiodo ompiovpyiag véwv
apyeiov (Daily).

Emiléyovpe Options.

Evepyomolovpe ) ovumieon apyeiov kot  pOvOuon Limit number of log files
Kol EMAEYOVUE TO pEYIoTO aplBud apyeimv mov to cvotnua Ba cuvinpet (7).

2.4.2 KovooAa ISA Management

An6 v wovodho ISA Management kot omd to povomdtt Servers and
Arrays/Server/Monitoring/Alerts, mapoakoAovBovue T0 YpOvO o©TOV OmMOi0 O
eELINPETNTNG £XEL EKKIVIOEL TN AELTOVPYIN TOL.
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SA Management

J gotion  Wiew |J o=

=101.x]

am B 2

Tree I

E% Servers and Arrays
=48 SERVER
E|--- Manitoring

-7 Reports
Compuker
H-Ef Access Policy

- {5 Publishing

frg P e W e W W e

: [ Logs
{1 Repart Jobs
[]---§ Extensions

nternet Security and Acceleration S

t-iy Policy Elements
-4 Cache Configuration
=1 Manitaring Configuration

Monitor Alerts
for SERVER

Wiews all the alerts generated for the server or array.

Thiz will help you manitor, troubleshoot, and analyze 154 Server perfarmance
and activity,

Server | Alert | Firsk Occurrence

&SERVER Service starked 30/10/2007 11:16:29 np

1 |

-{&H Metwork Configueation Reset Alert
----- Client Configuration
- H.323 Gatekeepers
4| | _,I Alerts Senvices Sessions | Help | Up | Home
| | |
An6 v wovodra ISA Management ot omnd to povomdrtt Servers and

Arrays/Server/Monitoring/Services, mopakolovBovpe ta Services mov £yel EKKIVIGEL
o ISA Server 2000 kot TNV Tp€YOVGO KATAGTOGT TOVG. XTO TOPAIELYLLO TOL OKOAOLOEL
dvo otabuol emkovovovy pécm web, kdTL mov @aivetor kot otov apliud TV
Sessions (Number of Sessions). Eniong otmv xovedra @aivetal Kot o xpoévog émov 1o
service givai Aettovpywo (Service Up Time).

E.EISA Management

J Ackion  Wew |J o o= | | @ |

Tree I

Internet Security and Acceleration 5
By Servers and Arrays
£ SERVER
=k - Monitaring

[ Alerts
E Services
D Sessions
{27 Reports
E Camputer
g Access Palicy

5 Publishing

&by Policy Elements
(- #%) Cache Configuration

-7 Monikaring Configuration
(27 Alerts

8 {17 Report Jobs

g Extensions

5 Metwark Canfiguration
- Client: Configuration
[]---ﬂz H.323 Gatekeepers

Monitor Servers and Services
for SERVER

View the service activity on all the servers.

Thiz will help vou troubleshoat and analyze |54 Server status, and identify
realtime security issues as they arise.

Server I Service I Skatus I Humber of Se... | Service

0 SERVER ‘ieh proxy Running
Scheduled Content Downlaad — Running

§)5ERVER

4] | |
Start a Service Stop a Service
Alerts Services | Sessions | Help | up Home
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And v wxovooia ISA Management kot oamd tO povomdrtt Servers and
Arrays/Server/Monitoring/Sessions, mopakolovBovpe avoAvtikd to Tpéyovta /
gvepya Sessions, 6To OTOi0L QOLvETAL:

* 0 TOTOC ToL session (Session Type)

* 0 YPNOTING TOL £)YEL EVEPYOMOIOEL TO SESSIoN. T GYOAMKO E€PYOCSTHPLA 1)
YPNOMN NG VINpPEGiag proxy dgv amortei authentication, ondte o1 YPNOTEG TOL
domain wapdro mov £yovv Kavel login oto domain, @aivovtol otnv akodAovn
KOVOOAQ G anonymous

e Kot M 0wvlvvon tov otabuod TOL YPNOTN A’ OTOL KAVEL TNV aitnon

oLVOEDTC.
Ewi ISA Management 10 x|
chtion Wigw |JQ='-P|||§ |
Tres I
Internet Security and Acceleration Server M OnItOF SESSIOHS
EI% Servers and Arrays for SERVER
= SERVER
=1 Views the active client zessions to determine which clients are using 154 Server.
Server | Session Type | Lser H%;ﬂe | Client Comp... | Client Address
(07 Computer £95ErvER Wb Session anonyibus 10.0.15.128
- Access Policy EE SERVER ‘Web Session ANoNYmMous 127.0.0.1
-5 Publishing
&y Policy Elements
(- #) Cache Configuration
= F,fﬂ Monitoring Configuration
..... « | _’I
{:I Report Jobs e
- 3]
Bl & Extensions
[+ Metwork Configuration Dizconnect a Session
- [ Client ConFiguration
- H.323 Gatekeepers
Alerts | Services | Sessions | Help | Up | Home

iﬁstartl“ :__‘fj g t‘s] |J @Active Directory Users an... IIEEIS.M Management @MSN.com - Microsoft Inte. .. | |g@ 11:54 mp

2.4.3 Ava@opég

Avagopéc Aertovpyiag tov ISA Server ompiovpyodpe amd tv kovooro I[SA
Management kot and to povomdrti “SERVER/Monitoring Configuration/Report
Jobs”. Me Aeg&l kovumi “New/Report Job ...” 6mov opilovpe dvoua avagopds, tnv
nePiodo dNUIOVPYING TOVG Kot GTOLXEIN YPOVOTPOYPOUUATIGHOD TOVG.

Tic avapopég tic PAEmovpe amd 10 povomdtt “SERVER/Monitoring/Reports”. T'a
KaOe avapopd dnpiovpyovvtal To akdAovBo Sapopetikd views Summary, Web

Usage, Application Usage, Traffic & Utilization, Security.

Q¢ onUavTIKOTEPO ONUEIN TOV TOPUYOUEVOV OVOPOPDY YIOL TO GYOAMKO EPYOCTIPLO
nopovctdlovpe To aKOAovOa:

el 7



Web Usage: Top Web Sites. O vrevBuvoc tov gpyactnpiov pmopet vo S1omotdcel
oV TO EPYOOTNPLO YPNCILOTOIEITOL Y10 TPOPOAT] AKATAAANAOL TTEPIEYOUEVOL, DOTE VOl
T0 dnAmoet oty vanpecia Cache tov [TEA. H avagopd £xel T popen tov akodiovbov
TOPAOEIYIOTOS, GTO OTOI0 Yo cLVTOMio. TaPoLCIALoVIoL HOVO Ol TTPMTEG OEKO

YPOLLHES.

No Site

1 ftp.ntua.gr

2 www.sch.gr

3 WwWw.in.gr

4 www.safer-
networking.org

5 stb.msn.com

6 WWW.msn.com

7 www.ntua.gr

8 www.microsoft.co
m

9 stc.msn.com

10 stj.msn.com

All Others

Total

Traffic and Utilization:

Status

Unique Request
Users s
1 3
1 172
1 149
1 77
2 58
2 5
1 32
1 24
2 58
2 12
160
4 911

Objects returned from the Internet
Objects returned from cache without verification
Objects returned from the Internet, updating a file in cache

Information not available

% of Bytes

Total
Request
s

0,3 %
18,9 %
16,4 %
8,5 %
6,4 %
0,5 %
3,5%
2,6 %
6,4 %
1,3%
17,6 %

100,0 %

In

354,9

Cache Performance.

Objects returned from cache after verifying that they have not

changed
Total

%  of Bytes
Total Out
Bytes
In
953% 783,0B
0,1 % 95,4 KB
0,1% 56,1 KB
0,1 % 25,5 KB
0,1 % 29,6 KB
00% 28KB
0,0% 93KB
0,0 % 6,9 KB
0,0% 31,1KB
0,0 % 6,2 KB
0,1% 82,11
KB
100,0 4543
% KB

%  of Total
Total Bytes
Bytes
Out
0,2 % 3549
MB
21,0% 548,0
KB
12,3% 515,1
KB
5,6 % 3429
KB
6,5 % 308,8
KB
0,6 % 189,0
KB
2,0 % 152,8
KB
1,5% 150,7
KB
6,8 % 131,2
KB
1,4 % 117,7
KB
18,1 % 326,1
KB
100,0 372,7
% MB

% of
Total
Bytes
95,2 %
0,1 %
0,1 %
0,1 %
0,1 %
0,0 %
0,0 %
0,0 %
0,0 %
0,0 %
0,1 %

100,0 %

[Mopovcialetar n amd6300N TOL
unyavicpot proxy (méca dedopéva npbav amd v cache kail téco amd To internet), ta
omoia vroAoyifovtal 1060 o€ apBpd atnoemv 660 kot o pEyebog dedopévav.

Requests

590
110
44
29
138

911

%

of

Requests
64,8 %
12,1 %

4,8 %
3.2%

15,1 %

100 %

Total

Total Bytes

357,4 MB
14,6 MB
296,5 KB
29,3 KB
26,5 KB

372,3 MB

Traffic and Utilization: Processing Time. [Tapovoidletor o cuvoAkog ypoévog CPU
avd dpa TG Nuépas, ototyeio mov umopet va ypnotpomombet yio vo agtoloynbei n
am6O00T Kot 1) EXPAPVVOT TOL SErver yio, TV VIOGTHPIEN TG AELTOVPYING Proxy.

Time Interval Average
Processing Time

10/30/2007 00:00 -
10/30/2007 01:00 -
10/30/2007 02:00 -
10/30/2007 03:00 -
10/30/2007 04:00 -
10/30/2007 05:00 -
10/30/2007 06:00 -
10/30/2007 07:00 -
10/30/2007 08:00 -
10/30/2007 09:00 0,0 sec
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10/30/2007 10:00 0,4 sec
10/30/2007 11:00 0,1 sec
10/30/2007 12:00 0,2 sec
10/30/2007 13:00 0,3 sec
10/30/2007 14:00 0,6 sec
10/30/2007 15:00 -
10/30/2007 16:00

10/30/2007 17:00

10/30/2007 18:00

10/30/2007 19:00

10/30/2007 20:00

10/30/2007 21:00

10/30/2007 22:00

10/30/2007 23:00

Traffic and Utilization: Errors. Xt cuykekpyévn avagopd Katoypdpovor to Adon
Katd TV emikovovia Tov server pe to Internet.

2.4.4 NMapakoAoubnon amrdédoong

Méow tov ISA Server Performance Monitor (amd to Start menu), émov e&ivor
OLYKEVIPOUEVEG OAEC Ol TOPAUETPOL TOL GULOTNUATOS TOL oYeTilovtol HE TN
Aertovpyio Tov ISA Server.

Katéd v mepiodo 6mov o ISA Server 2000 mapovoidlel kdmowo mpdfAnpa otnv
anddoon tov, 1o Performance Monitor puropet va aglomomBel yia va evromiotodv ot
TOPALETPOL TOL GLGTHLLATOG TTOL OEV ATOKPIVOVTOL IKOVOTTOUTIKAL.

2.5 Koiva lNpoBAnuara
2.5.1 O1 otaBpoi gpyaciag de pmopouv va mpootreAdoouv FTP
sites péow Tou ISA Server 2000.

Avm 1 duciettovpyia umopet va mapovoidleton 6tav otabuoi epyaciog Tpocnadovv
puécm tov ISA Server 2000 va mpooneldcovv éva FTP site, £xovtog evepyomompévn
otov Internet Explorer ) pvOon “Enable folder view for FTP sites”.

Ortav o Internet Explorer £yet evepyomompévn avtn 1 pvuouion topakdpntel tov ISA
Server kot mpoomafel vo oteilel to aitmua ocvvdoeong tov TPpwTOoKOAAoL FTP
angvbeiog oto Internet. Adyw g eykatdoTaong kot Asttovpyiag Tov ISA Server avtr
N OTOTEPQ OTOTVYYAVEL.

Mo va avtipetoniotel To TPOPANUN ATEVEPYOTOIOVUE TNV OVOTEP® POOION HECH

™m¢ emioyng tov Internet Explorer “Tools/Internet Options/Advanced Tab/clear
Enable folder view for FTP sites/Apply/OK”.

2el. 9



3 BipAloypagia

1.

How to obtain the latest Internet Security and Acceleration Server 2000
service pack

Automatic Discovery for Firewall and Web Proxy Clients

How to connect your company to the Internet by using ISA Server 2000 with
Windows 2000

Internal clients cannot use Internet Explorer to access FTP sites through
Microsoft Proxy Server or Internet Security and Acceleration Server 2000

How To Configure Logging in Internet Security and Acceleration Server
The Report Logs Record Anonymous Logon Attempts When Logging Is

Enabled for the Web Proxy Service (0yt)
How to Delete the Web Cache on Internet Security and Acceleration Server
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http://support.microsoft.com/kb/300876/en-us?spid=2107&sid=750
http://support.microsoft.com/kb/300876/en-us?spid=2107&sid=750
http://www.microsoft.com/technet/isa/2004/plan/automaticdiscovery.mspx
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